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IT IS RECOMMENDED THAT THE BOARD:

1. Delegate authority to the Director of Health Services (Director), or her
designee, to execute an agreement with Rosie’s Café DBA MD Cafe (MD
Cafe), effective upon execution for a period of three years, with five additional
one-year renewal periods for Retail Food Sales, Vending Machine, and
Catering Services (Retail Food Sales) at High Desert Regional Health Center
(HDRHC) for a $700 monthly rental fee from MD Café with a total annual
collection of rental fees in the amount of $8,400; as well as County
expenditures consisting of a maximum one-time start-up equipment budget of
$5,000, an annual not to exceed amount of $15,000 for County owned
equipment replacement costs and an estimated $8,400 for incidental patient
and food requirements.
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2. Delegate authority to the Director, or her designee, to amend the
Agreement to: a) extend the term for up to five additional years, on a year-to-
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year basis; b) increase or decrease the monthly rental rate for cafeteria space
depending on the success of MD Café’s operations; c) incorporate necessary

changes within the scope of work; and d) suspend work, if in the opinion of the
Director, or her designee, it is in the best interest of the County to do so.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Approval of the recommended actions will allow the Director, or her designee, to execute an
agreement, substantially similar to Exhibit I, to: a) provide Retail Food Sales at HDRHC, located in
Lancaster, for a period of three years with five one-year extension options; b) collect annual rental
fees in the amount of $8,400 from MD Café; c) provide for a maximum $5,000 one-time start-up
equipment budget; d) provide an annual allowance of up to $15,000 for replacing County owned
equipment; and e) an estimated $8,400 annual cost for incidental patient and food requirements.

The nearest eating establishments are not close enough for HDRHC employees to have enough
time to purchase from and to eat food during their allotted one-half hour lunch period. Patients,
visitors and volunteers also have limited time to acquire meals and snacks while accessing or
providing services at HDRHC. An on-site eating establishment will satisfy the need for convenient,
fast access to meals and snacks for patients, visitors, volunteers and staff. Vending machine
services will be available to patrons after weekday business hours and on weekends. With the
approval of the Agreement, meal and snack service will continue to be available Monday through
Friday to a potential patron population of 560 patients, visitors, volunteers, and employees.

Authority to contract for this service is expressly provided by statute (California Government Code,
Section 25536) and requires a four/fifths vote of the Board.

Implementation of Strategic Plan Goals

The recommended actions support Strategy 1.2, “Support the Wellness of Our Communities” and
1.3, “Pursue Operational Effectiveness, Fiscal Responsibility, and Accountability’, of the County’s
Strategic Plan.

FISCAL IMPACT/FINANCING

The total annual collections in rental fees from MD Café for cafeteria space rent at HDRHC is
$8,400. One-time maximum start-up equipment cost is $5,000, and an annual allowance for County-
owned equipment replacement is $15,000. The total estimated annual cost for the provision of
incidental patient and food requirements is $8,400.

Funding is included in the DHS Fiscal Year 2018-19 Final Budget and will be included as continuing
appropriation is future fiscal years’ budget, as necessary.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

Under the recommended Agreement, MD Café will operate the cafeteria and pay the County $700
per month, and DHS will provide utilities and maintenance of the cafeteria premises. DHS desires to
continue existing concession cafeteria services for the benefit of patients, visitors, volunteers, and
employees.

The recommended contractor, MD Café, is replacing another operator that has provided services
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since 2010. MD Café will commence the three-year operation of Retail Food Sales within 30 — 60
calendar days following the Board of Supervisor’s award. With the Board’s delegated authority, the
Director, or her designee, may renew the Agreement for up to five additional one-year periods.

Under the recommended Agreement, MD Café will operate the cafeteria Monday through Friday
(except County observed holidays) from 7:30 a.m. to 3:30 p.m., with hot breakfast served from 7:30
a.m. to 10:30 a.m., hot lunch served from 11:00 a.m. to 2:00 p.m., and other foods, such as
sandwiches and salads, available between 1:00 p.m. and 3:30 p.m. Service beyond the specified
hours and days will be supplied through vending machines, with a variety of foods that are in
compliance with Policy 3.115, County of Los Angeles Vending Machine Nutrition Policy, as approved
by the Board on August 8, 2006 and last amended on October 27, 2014.

Retail Food Sales agreements are subject to the County’s Living Wage Program (LWP) - County

Code Chapter 2.201, Ordinance No. 99-0048. The Agreement complies with all requirements of the
LWP which includes the reporting requirements.

CONTRACTING PROCESS

DHS developed a Request for Statement of Interest (RFSI) that complied with the 2011 Board
motion, Healthy Food Promotion in Los Angeles County Food Services Contracts. DHS consulted
with the Department of Public Health’s Division of Chronic Disease and Injury Prevention prior to the
release of the RFSI to ensure that dietary requirements promote healthy nutrition and comply with
previously adopted Board policies and directives to promote nutrition.

On December 29, 2017, the RFSI to select a cafeteria contractor was released. DHS sent e-mails to
potential proposers, and notice of the RFSI was posted and made available for downloading on the
DHS and Internal Services Department’s websites. Five firms initially responded to the RFSI stating
their interest and capabilities to perform the services at HDRHC. While each firm met the minimum
requirements established in the RFSI, DHS determined that additional information was needed from
them before the responses could be reviewed by the selection committee. Therefore, DHS sent
guestions to all firms allowing them to clarify their interest and capabilities and informed the firms that
a non-response to the questions would be interpreted as a withdrawal. Only two firms responded to
the questions, and the selection committee comprised of DHS subject matter experts evaluated
those two responses. The committee evaluated each proposal based on criteria identified in the
RFSI, including background and experience, food quality and control, customer satisfaction plan, and
menu planning. MD Café was determined to be the top highest ranked respondent. No protests
were received.

The Agreement includes all Board of Supervisors’ required provisions. County Counsel has
reviewed and approved Exhibit | as to form.

IMPACT ON CURRENT SERVICES (OR PROJECTYS)

Approval of this Agreement will provide over 560 potential patrons daily with a convenient place to
purchase meals and snacks at HDRHC.
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Respectfully submitted,

Christina R. Ghaly, M.D.
Director

CRG:rf

Enclosures

c: Chief Executive Office

County Counsel
Executive Office, Board of Supervisors
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AGREEMENT BY AND BETWEEN
COUNTY OF LOS ANGELES
AND
ROSIE’S CAFE DBA MD CAFE
FOR
RETAIL FOOD SALES, VENDING MACHINE,
AND CATERING SERVICES

This Agreement, including Exhibits, is made and entered into this ____ day of
, 20__ by and between the County of Los Angeles, hereinafter
referred to as County, and Rosie's Café DBA MD Café, hereinafter referred o as
Contractor. Rosie's Café DBA MD Café is located at 16278 Medinah St., Fontana,
CA 92336.

RECITALS

WHEREAS, the County may contract with private businesses for Retail Food
Sales, Vending Machine, and Catering Services when certain requirements are met;
and

WHEREAS, on , the Board of Supervisors
approved delegated authority to the Director of Health Services, or her designee, to
enter into an Agreement with Rosie’s Café DBA MD Cafe for Retail Food Sales,
Vending Machine, and Catering Services for three (3) years commencing execution;
and

WHEREAS, the Contractor is a private firm specializing in providing Retalil
Food Sales, Vending Machine, and Catering; and

WHEREAS, this Agreement is therefore authorized under California Code,
Government Code Section 25536 which authorizes the Board of Supervisors to
contract for concession services; and

WHEREAS, the County has determined that it is legal, feasible, and cost-
effective to contract for concessions, such as; and

WHEREAS, the Contractor is authorized under the laws of the State of
California to engage in the business of providing Retail Food Sales, Vending
Machine, and Catering Services and possess the competence, expertise, and
personnel necessary to provide such services described hereunder; and

Agreement - Retail Food Sales, Vending Machine, and Catering Services Page 1
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WHEREAS, this Agreement is therefore authorized under Section 44.7 of the
Los Angeles County Charter; and

WHEREAS, the Contractor warrants that it possesses the competence,
expertise and personnel necessary to provide services consistent with the
requirements of this Agreement and consistent with the professional standard of
care for these services; and

NOW THEREFORE, in consideration of the mutual covenants contained
herein, and for good and valuable consideration, the parties agree to the following:

1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, |, J, KL, and M are attached fo and form a
part of this Agreement. In the event of any conflict or inconsistency in the
definition or interpretation of any word, responsibility, schedule, or the
contents or description of any task, deliverable, goods, service, or other
work, or otherwise between the base Agreement and the Exhibits, or
between Exhibits, such conflict or inconsistency shall be resolved by giving

precedence first to the Agreement and then to the Exhibits according to the
following priority.

Standard Exhibits:

1.1 EXHIBITA - Statement of Work

1.2 EXHIBITB - Payment Schedule

1.3  EXHIBITC - Contractor's Schedule

1.4 EXHIBITD - Contractor's EEO Certification
1.6 EXHIBITE - County's Administration

1.6 EXHIBITF - Contractor's Administration
1.7  EXRHIBITG INTENTIONALLY OMITTED
1.8 EXHIBITH - Jury Service Ordinance

1.9 EXHIBIT!] - Safely Surrendered Baby Law

Unique Exhibits:

1.10 EXHIBITJ - Living Wage Ordinance

1.11 EXHIBIT K - Living Wage Rate Annual Adjustments
112 EXHIBITL - Payroll Statement of Compliance

113 EXHIBITM  Medical Health Screening

Agreement — Retail Food Sales, Vending Machine, and Catering Services
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This Agreement and the Exhibits hereto constitute the complete and
exclusive statement of understanding between the parties, and supersedes
all previous agreements, written and oral, and all communications between
the parties relating to the subject matter of this Agreement. No change to
this Agreement shall be valid unless prepared pursuant to Sub-paragraph 8.1
- Amendments and signed by both parties.

2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and
are not intended to define the scope of any provision thereof. The following
words as used herein shall be construed to have the following meaning,
unless otherwise apparent from the context in which they are used.

2.1  Agreement: This contract executed between County and Contractor.
It sets forth the terms and conditions for the issuance and performance
of the Exhibit A - Statement of Work.

2.2  Cafeteria Premises: For purposes of this Agreement, the cafeteria
is located at High Desert Regional Health Center (HDRHC) located at
335 East Avenue |, Lancaster, CA 92535.

2.2  Contractor: The sole proprietor, parinership, limited liability company
or corporation that has entered into this Agreement with the County to
perform or execute the work covered by the Exhibit A -Statement of
Work.

2.3 Contractor’s Project Manager: The individual designated by the
Contractor to administer the Agreement operations after the
Agreement award.

2.4 Day(s): Calendar day(s) unless otherwise specified.

2.5 DHS: Department of Health Services

2.6  Director: Director of Health Services or authorized designee.

2.7 Facility: Cafeteria at HDRHC.

2.8  Facility’s Project Director: Person designated by the County with
authority for the County on administrative matters relating to this

Agreement that cannot be resolved by the Facility's Project Manager.

2.9 Facility’s Project Manager: Person designated by Facility's Project
Director to manage the operations under this Agreement.

Agreement — Retail Food Sales, Vending Machine, and Catering Services Page 3
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2.10 Facility’s Project Monitor: Person with responsibility to oversee the

day to day activities of this Agreement. Responsibility for inspections
of any and all tasks, deliverables, goods, services and other work
provided by the Contractor.

211 Fiscal Year: The twelve (12) month period beginning July 1st and
ending the following June 30th.
3.0 WORK
3.1 Pursuant to the provisions of this Agreement, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables, services
and other work as set forth herein.
3.2  Ifthe Contractor provides any tasks, deliverables, goods, services, or

other work, other than as specified in this Agreement, the same shall
be deemed to be a gratuitous effort on the part of the Coniractor, and
the Contractor shall have no claim whatsoever against the County.

4.0 TERM OF AGREEMENT

4.1

4.2

4.3

4.4

The term of this Agreement shall be three (3) years commencing after
execution by the Director as authorized by the County’'s Board of
Supervisors, unless sooner terminated or extended, in whole or in
part, as provided in this Agreement.

The County shali have the sole option to extend this Agreement term
for up to five (5) additional one-year periods, for a maximum total
Agreement term of eight (8) years. Each such option and extension
shall be exercised at the sole discretion of the Director or his/her
designee as authorized by the Board of Supervisors in accordance
with Sub-paragraph 8.1 - Amendments.

The County maintains databases that track/monitor Contractor
performance history. Information entered info such databases may
be used for a variety of purposes, including determining whether the
County will exercise an Agreement term extension option.

The Contractor shall notify DHS when this Agreement is within six
(6) months from the expiration of the term as provided for
hereinabove. Upon occurrence of this event, the Contractor shall
send written nofification to the DHS at the address herein provided
in Exhibit E - County's Administration.

Agreement — Retail Food Sales, Vending Machine, and Catering Services Page 4
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5.0 CAFETERIA ARRANGEMENT AND PAYMENT

5.1

6.2

Notwithstanding Exhibit A — Scope of Work and Exhibit B — Payment
Schedule, in exchange for Retail Food Sales, Vending Machine, and
Catering Services to be provided by Contractor, County shall provide
cafeteria premises for such services. Contractor acquires no real
property right or interest as a result of its contract with County.
Contractor acknowledges the title of County to the cafeteria
premises, and covenants and agrees never to assail, contest or
resist said title.

The Contractor shall provide payments to the County in accordance
with Exhibit B — Payment Schedule. The Contractor shall submit the
monthly payment to the County by the 15% calendar day of the month
following the month of service.

Living Wage

All remittance of payments per Exhibit B — Payment Schedule shall
include Exhibit L — Payroll Statement of Compliance.

6.0 ADMINISTRATION OF AGREEMENT - COUNTY
COUNTY ADMINISTRATION

The Director shalf have the authority to administer this Agreement on behalf
of the County. The Director retains professional and administrative
responsibility for the services rendered under this Agreement. A listing of all
County Administration referenced in the following Sub-paragraphs is
designated in Exhibit E - County’s Administration. The County shall notify
the Contractor in writing of any change in the names or addresses shown.

6.1  Facility’s Project Director
Responsibilities of the Facility’s Project Director include:
= ensuring that the objectives of this Agreement are met; and
» providing direction to the Contractor in the areas relating to County
policy, information requirements, and procedural requirements.
6.2 Facility’s Project Manager
6.2.1 The responsibilities of the Facility's Project Manager include:
» meeting with the Contractor's Project Manager on a
regular basis; and
* inspecting any and all tasks, deliverables, goods, services,
or other work provided by or on behalf of the Contractor.
6.2.2 The Facility’s Project Manager is not authorized to make any
changes in any of the terms and conditions of this Agreement
Agreement — Retail Food Sales, Vending Machine, and Catering Services Page 5
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6.3

7.1

7.2

6.2.3

6.2.4

and is not authorized to further obligate the County in any
respect whatsoever.

The Facility’s Project Manager is responsible for overseeing
the day-to-day administration of this Agreement.

The Facility Project Manager or designee may, at any fime,
give Contractor written notice to the fact that the conduct or
actions of a designated Contractor staff person is, in the
reasonable belief of the Facility Project Manager, detrimental
to the interests of the public patronizing the cafeteria
premises. Contractor will meet with representatives of the
Facility Project Manager to ensure removal of the staff.

Facility’s Project Monitor

The Facility’s Project Monitor is responsible for overseeing the day-
to-day administration of this Agreement. The Facility's Project
Monitor reports to the Facility's Project Manager.

7.0 ADMINISTRATION OF AGREEMENT - CONTRACTOR

Contractor’s Project Manager

7.1.1

7.1.3

The Contractor’s Project Manager is designated in Exhibit F
- Contractor's Administration. The Contractor shall notify the
County in writing of any change in the name or address of
the Contractor's Project Manager within five (5) business
days of such change.

The Contractor's Project Manager shall be responsible for
the Contractor's day-to-day activities as related to this
Agreement and shall coordinate with Facility's Project
Manager and Facility’s Project Monitor on a regular basis.

The Confractor’s Project Manager must have three (3) years
of experience in Retail Food Sales, Vending Machine, and
Catering Services.

Contractor’s Authorized Official(s

7.2.1

7.2.2

The Contractor's Authorized Official(s) are designated in
Exhibit F. The Contractor shall notify the County in writing
of any change in the name(s) or address(es) of the
Contractor's Authorized Official(s) within five (5) business
days of such change.

The Contractor represents and warrants that all
requirements of the Contractor have been fulfilled to provide
actual authority to such officials to execute documents under
this Agreement on behaif of the Contractor.

Agreement — Retail Food Sales, Vending Machine, and Catering Services Page 6
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7.3

7.4

7.5

Approval of Contractor’'s Staff

The County has the absolute right to approve or disapprove all of the
Contractor's staff performing work hereunder and any proposed
changes in the Contractor's staff, including, but not limited 1o, the
Contractor’s Project Manager.

Contractor’s Staff Identification

7.4.1

74.2

743

7.44

All of the Contractor's employees assigned to County facilities
are required to have a County |dentification (ID)} badge on
their person and visible at all times.

The Contractor is responsible to ensure that employees have
obtained a County ID badge before they are assigned 1o work
in a County facility. The Contractor personnel may be asked to
leave a County facility by a County representative if they do not
have the proper County |D badge on their person.

The Contractor shall notify the County within one (1) business
day when staff is terminated from working under this
Agreement. The Contractor shall retrieve and return an
employee’'s County ID badge to the County on the next
business day after the employee has terminated employment
with the Contractor.

If the County requests the removal of the Contractor’s staff,
the Contractor shall retrieve and return an employee’s County
iD badge to the County on the next business day after the
employee has been removed from working on the County's
Agreement.

Background and Security Investigations

7.5.1

7.5.2

7.5.3

All Contractor staff performing work under this Agreement
shall undergo and pass, to the satisfaction of the County, a
background investigation as a condition of beginning and
continuing to work under this Agreement. The County shall
use its discretion in determining the method of background
clearance to be used, which may include but is not limited to
fingerprinting. The County shall perform the background
check.

The County may request that the Contractor's staff be
immediately removed from working on the County
Agreement at any time during the term of this Agreement.
The County will not provide {o the Contractor nor to the
Contractor's staff any information obtained through the
County conducted background clearance.

The County may immediately, at the sole discretion of the
County, deny or terminate facility access to the Contractor's
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7.6
7.7

7.8

staff that do not pass such investigation(s) to the satisfaction
of the County whose background or conduct is incompatible
with County facility access.

7.5.4  Disqualification, if any, of the Contractor’s staff, pursuant to
this Sub-paragraph 7.5, shall not relieve the Contractor of its
obligation to complete all work in accordance with the terms
and conditions of this Agreement.

INTENTIONALLY OMITTED
Medical Health Screening

The Contractor shall ensure that all of its staff providing services
and/or entering a DHS Facility, under this Agreement at the time of
participation hereunder, have undergone and successfully passed a
current physical health examination, consistent with current DHS
policy and Exhibit M ~ Medical Health Screening. The cost of the
Medical Health Screening shall be at the expense of the Contractor.

Staff Performance under the Influence

The Contractor shall not knowingly permit any employee to perform
services under this Agreement while under the influence of any
alcoholic beverage, medication, narcotic, or other substance which
might impair their physical or mental performance.

8.0 STANDARD TERMS AND CONDITIONS

8.1

AMENDMENTS

8.1.1  For any change which affects the scope of work, term,
Agreement Sum, payments, or any term or condition included
under this Agreement, an Amendment shall be prepared by
the County and then executed by the Contractor and by the
Director or his/her authorized designee.

8.1.2 The County’s Board of Supervisors or Chief Executive Officer
or designee may require the addition and/or change of certain
terms and conditions in the Agreement during the term of this
Agreement. The County reserves the right fo add and/or
change such provisions as required by the County's Board of
Supervisors, Chief Executive Officer or designee. To
implement such changes, an Amendment to the Agreement
shall be prepared by the County and then executed by the
Contractor and by the Director or his/her designee.
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8.2

The Director or his/her designee, may at his/her sole
discretion, authorize extensions of time as defined in
Paragraph 4.0 - Term of Agreement. The Contracior agrees
that such extensions of time shall not change any other term
or condition of this Agreement during the period of such
extensions. To implement an extension of time, an
Amendment to the Agreement shall be prepared by the
County and then executed by the Contractor and by the
Director or his/her designee.

The Director or his/her designee may require, at his‘her sole
discretion, the addition and/or change of certain terms and
conditions in the Agreement to conform o changes in federal
or state law or regulation, during the term of this Agreement.
The County reserves the unilateral right to add and/or change
such provisions as required by law or regulation, without the
need for the Contractor's written consent, to preserve this
Agreement’s conformity and compliance o federal and state
law or regulation. To implement such changes, an
Amendment to the Agreement shall be prepared by the
County and then executed by the Contractor and by the
Director or his/her designee.

ASSIGNMENT AND DELEGATION/MERGERS OR ACQUISITIONS

8.2.1

8.2.2

8.2.3

The Contractor shall notify the County of any pending
acquisitions/mergers of its company unless otherwise legally
prohibited from doing so. If the Contractor is restricted from
legally notifying the County of pending acquisitions/mergers,
then it should notify the County of the actual
acquisitions/mergers as soon as the law allows and provide
to the County the legal framework that restricted it from
notifying the County prior to the actual acquisitions/mergers.

Shareholders, partners, members, or other equity holders of
the Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However,
in the event any such sale, transfer, exchange, assignment,
or divestment is effected in such a way as to give majority
controt of the Contractor to any person(s), corporation,
partnership, or legal entity other than the majority controlling
interest therein at the time of execution of the Agreement,
such disposition is an assignment requiring the prior written
consent of the County in accordance with applicable
provisions of this Agreement.

Any assumption, assignment, delegation, or takeover of any
of the Contractor's duties, responsibilities, obligations, or
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performance of same by any entity other than the Contractor,
whether through assignment, subcontract, delegation,
merger, buyout, or any other mechanism, with or without
consideration for any reason whatsoever without the
County's express prior written approval, shall be a material
breach of the Agreement which may result in the termination
of this Agreement. In the event of such termination, the
County shall be entitled to pursue the same remedies against
the Contractor as it could pursue in the event of defauit by the

Contractor.
8.3 AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this

Agreement for the Contractor is an authorized agent who has actual

authority to bind the Contractor to each and every term, condition, and

obligation of this Agreement and that all requirements of the

Contractor have been fuffilled to provide such actual authority.

8.4 INTENTIONALLY OMITTED
8.5 INTENTIONALLY OMITTED
8.6 COMPLAINTS

The Contractor shall develop, maintain and operate procedures for

receiving, investigating and responding fo complaints.

8.6.1  Withinten (10) business days after Agreement effective date,
the Contractor shall provide the County with the Contractor's
policy for receiving, investigating and responding to user
complaints.

8.6.2  The County will review the Contractor's policy and provide the
Contractor with approval of said plan or with requested
changes.

8.6.3 Ifthe County requests changes in the Contractor’s policy, the
Contractor shall make such changes and resubmit the plan
within five (5) business days for the County approval.

8.6.4 If, at any time, the Contractor wishes to change the
Contractor's policy, the Contractor shall submit proposed
changes to the County for approval before implementation.

8.6.5 The Contractor shall preliminarily investigate all complaints
and notify the Facility’'s Project Manager of the status of the
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8.7

8.6.6

8.6.7

investigation within five (5) business days of receiving the
complaint.

When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal
plans for specific actions and strict time deadlines.

Copies of all written responses shall be sent to the Facility's
Project Manager within (spell out number) (numerical digits)
business days of mailing to the complainant.

COMPLIANCE WITH APPLICABLE LAWS, RULES AND
REGULATIONS

8.71

8.7.2

In the performance of this Agreement, the Contractor shall
comply with all current and applicable Federal, State and
local laws, rules, regulations, ordinances, directives,
guidelines, policies and procedures, including, but not limited
to standards of The Joint Commission, its National Patient
Safety Goals, California Code of Regulations, Title 22,
Division 5 regulations and all other applicable industry best
practices standards. All provisions required thereby to be
included in this Agreement are incorporaied herein by
reference.

The Contractor shall indemnify, defend, and hold harmless
the County, its officers, employees, and agents, from and
against any and all claims, demands, damages, liabilities,
losses, administrative penalties and fines assessed, costs,
and expenses, including, without limitation, defense costs
and legal, accounting and other expert, consuliing or
professional fees, arising from, connected with, or related to
any failure by the Contractor, its officers, employees,
agents, or subcontractors, to comply with any such laws,
rules, regulations, ordinances, directives, guidelines,
policies, or procedures, as determined by the County in its
sole judgment. Any legal defense pursuant to the
Contractor's indemnification obligations under this Sub-
paragraph 8.7 shall be conducted by the Contractor and
performed by counsel selected by the Contractor and
approved by the County. Notwithstanding the preceding
sentence, the County shall have the right to pariicipate in
any such defense at its sole cost and expense, except that
in the event the Contractor fails to provide the County with a
full and adequate defense, as determined by the County in
its sole judgment, the County shall be entitled to retain its
own counsel, including, without limitation, County Counsel,
and reimbursement from the Contractor for all such costs
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8.8

8.7.3

and expenses incurred by the County in doing so the
Contractor shall not have the right to enter into any
settlement, agree to any injunction or other equitable relief,
or make any admission, in each case, on behalf of the
County without the County's prior written approval.

Facilities’ Rules and Regulations

During the time that the Contractor's agents, employees, or
subcontractors are at a Facility, the Contractor and such
persons shall be subject to the rules and regulations of that
Facility. Facility’s Administrator shall furnish a copy of rules
and regulations to the Contractor pertaining to the Facility
prior to the execution of this Agreement and, during the term
of this Agreement, shall furnish the Contractor with any
changes thereto as from time to time may be adopted. It is
the responsibility of the Contractor to acquaint all persons
who may provide services hereunder with such rules and
regulations. The Contractor agrees o immediately and
permanently withdraw any of its employees or
subcontractors from the provision of services hereunder
upon receipt of written notice from the Director that: (1) such
employee or subconfractor has violated such rules or
reguiations, or (2) such employee’s or subcontractor's
actions while on County premises may adversely affect the
delivery of health care services to County patients. The
Director must submit with such notice a written statement of
the facts supporting any such alleged violation or action.

COMPLIANCE WITH CIVIL RIGHTS LAWS.
ANTI-DISCRIMINATION AND AFFIRMATIVE ACTION LAWS

8.8.1

The Contractor hereby assures that it will comply with
Subchapter VI of the Civil Rights Act of 1964, 42 USC
Sections 2000 (e) (1) through 2000 (e) (17); the Fair
Employment & Housing Act, Government Code Section
12920-12922; and Affirmative Action in County Agreements,
Chapter 4.32 of the Los Angeles County Code to the end
that no person shall, on the grounds of race, color, religious
creed, ancestry, national origin, sex, sexual orientation, age,
physical or mental disability, medical condition, marital
status, or political affiliation, be excluded from participation
in, be denied the benefits of, or be otherwise subjected to
discrimination under this Agreement or under any project,
program, or activity supported by this Agreement.
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8.8.2

8.8.3

8.8.4

8.8.5

8.8.6

8.8.7

The Contractor certifies and agrees that all persons
employed by it, its affiliates, subsidiaries, or holding
companies are and shall be treated equally without regard to
or because of race, color, religious creed, ancestry, national
origin, sex, sexual orientation, age, physical or mental
disability, medical condition, marital status, or political
affiliation, in compliance with all applicable Federal and State
anti-discrimination laws and regulations.

The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated
during employment, without regard to race, color, religious
creed, ancestry, national origin, sex, sexual orientation, age,
physical or mental disability, medical condition, marital status,
or political affiliation, in compliance with all applicable Federal
and State anti-discrimination laws and regulations. Such
action shall include, but is not limited to: employment,
upgrading, demotion, transfer, recruitment or recruitment
advertising, layoff or termination, rates of pay or other forms
of compensation, and selection for training, including
apprenticeship.

The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or
because of race, color, religious creed, ancestry, national
origin, sex, sexual orientation, age, physical or mental
disability, medical condition, marital status, or political
affiliation.

The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all
applicable Federal and State laws and regulations to the end
that no person shall, on the grounds of race, color, religious
creed, ancestry, national origin, sex, sexual orientation, age,
physical or mental disability, medical condition, marital
status, or political affiliation, be excluded from participation
in, be denied the benefits of, or be otherwise subjected fo
discrimination under this Agreement or under any project,
program, or activity supported by this Agreement.

The Contractor shall allow County representatives access to
the Contractor's employment records during regular business
hours to verify compliance with the provisions of this Sub-
paragraph 8.8 when so requested by the County.

if the County finds that any provisions of this Sub-paragraph
8.8 have been violated, such violation shall constitute a
material breach of this Agreement upon which the County
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8.9

8.8.8

8.8.9
8.8.10

may terminate or suspend this Agreement. While the
County reserves the right to determine independently that
the anti-discrimination provisions of this Agreement have
been violated, in addition, a determination by the California
Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that the
Contractor has violated Federal or State anti-discrimination
laws or regulations shall constitute a finding by the County
that the Contractor has violated the anti-discrimination
provisions of this Agreement.

The parties agree that in the event the Contractor violates any
of the anti-discrimination provisions of this Agreement, the
County shall, at its sole option, be entitled to the sum of Five
Hundred Dollars ($500) for each such violation pursuant to
California Civil Code Section 1671 as liquidated damages in
lieu of terminating or suspending this Agreement.

INTENTIONALLY OMITTED

The Contractor shall certify to, and comply with, the
provisions of Exhibit D - Contractor's EEO Certification.

COMPLIANCE WITH THE COUNTY’S JURY SERVICE
PROGRAM

8.9.1

8.9.2

Jury Service Program:

This Agreement is subject to the provisions of the County’s
ordinance entitled Contractor Employee Jury Service ("Jury
Service Program”) as codified in Sections 2.203.010
through 2.203.090 of the Los Angeles County Code, a copy
of which is attached as Exhibit H and incorporated by
reference into and made a part of this Agreement.

Written Employee Jury Service Policy.

1. Unless the Contractor has demonstrated to the County's
satisfaction either that the Contractor is not a
“Contractor” as defined under the Jury Service Program
(Section 2.203.020 of the County Code} or that the
Contractor qualifies for an exception to the Jury Service
Program (Section 2.203.070 of the County Code), the
Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from the
Contractor, on an annual basis, no less than five (5) days
of regular pay for actual jury service. The policy may
provide that Employees deposit any fees received for

Agreement — Retail Food Sales, Vending Machine, and Catering Services Page 14

QOctober 2018



such jury service with the Contractor or that the
Contractor deduct from the Employee’'s regular pay the
fees received for jury service.

. For purposes of this Sub-paragraph, “Contractor’ means

a person, partnership, corporation or other entity which
has a contract with the County or a subcontract with a
County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month
period under one or more County contracts or
subcontracts. “Employee” means any California resident
who is a full-time employee of the Contractor. “Full-time”
means 40 hours or more worked per week, or a lesser
number of hours if: 1) the lesser number is a recognized
industry standard as determined by the County, or 2) the
Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or
less within a 12-month period are not considered full-
time for purposes of the Jury Service Program. If the
Contractor uses any subcontractor to perform services
for the County under the Agreement, the subcontractor
shall also be subject fo the provisions of this Sub-
paragraph. The provisions of this Sub-paragraph shall
be inserted info any such subcontract agreement and a
copy of the Jury Service Program shall be attached to
the Agreement.

. If the Contractor is not required to comply with the Jury

Service Program when this Agreement commences, the
Contractor shall have a continuing obligation to review
the applicability of its “exception status” from the Jury
Service Program, and the Contractor shall immediately
notify the County if the Contractor at any time either
comes within the Jury Service Program’s definition of
“Contractor” or if the Contractor no longer qualifies for an
exception to the Jury Service Program. In either event,
the Contractor shall immediately implement a written
policy consistent with the Jury Service Program. The
County may also require, at any time during the
Agreement and at its sole discretion, that the Contractor
demonstrate, to the County’s satisfaction that the
Contractor either continues to remain outside of the Jury
Service Program'’s definition of “Contractor” and/or that
the Contractor continues to qualify for an exception to the
Program.

Agreement — Retail Food Sales, Vending Machine, and Catering Services Page 15

October 2018



4. The Contractor's violation of this Sub-paragraph of the
Agreement may constituie a material breach of the
Agreement. In the event of such material breach, County
may, in its sole discretion, terminate the Agreement
and/or bar the Contractor from the award of future
County contracts for a period of time consistent with the
seriocusness of the breach.

8.10 CONFLICT OF INTEREST

8.10.1

8.10.2

No County employee whose position with the County enables
such employee to influence the award or administration of
this Agreement or any competing contract, and no spouse or
economic dependent of such employee, shall be employed in
any capacity by the Contractor or have any other direct or
indirect financial interest in this Agreement. No officer or
employee of the Contractor who may financially benefit from
the performance of work hereunder shall in any way
participate in the County’s approval, or ongoing evaluation, of
such work, or in any way attempt to unlawfully influence the
County's approval or ongoing evaluation of such work.

The Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Agreement. The Contractor
warrants that it is not now aware of any facts that create a
conflict of interest. If the Contractor hereafter becomes
aware of any facts that might reasonably be expected to
create a conflict of interest, it shall immediately make full
written disclosure of such facts to the County. Full written
disclosure shall include, but is not limited to, identification of
all persons implicated and a complete description of all
relevant circumstances.  Failure to comply with the
provisions of this Sub-paragraph shall be a material breach
of this Agreement.

8.11 CONSIDERATION OF HIRING COUNTY EMPLOYEES
TARGETED FOR LAYOFF/OR RE-EMPLOYMENT LIST
Should the Contractor require additional or replacement personnel
after the effective date of this Agreement to perform the services set
forth herein, the Contractor shall give first consideration for such
employment openings to qualified, permanent County employees who
are targeted for layoff or qualified, former County employees who are
on a re-employment list during the life of this Agreement.
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8.12 CONSIDERATION OF HIRING GAIN/GROW PARTICIPANTS

8.12.1 Should the Contractor require additional or replacement
personnel after the effective date of this Agreement, the
Contractor shall give consideration for any such employment
openings to participants in the County's Department of Public
Social Services (DPSS) Greater Avenues for Independence
(GAIN) Program or General Relief Opportunity for Work
(GROW) Program who meet the Contractor's minimum
qualifications for the open position. For this purpose,
consideration shall mean that the Contractor will interview
qualified candidates. The County will refer GAIN/GROW
participants by job category to the Contractor. The
Contractors shall report all job openings with job
requirements to: GAINGROW@dpss.lacounty.gov and
bservices@wdacs.lacounty.govy and DPSS will refer
qualified GAIN/GROW job candidates.

8.12.2 In the event that both laid-off County employees and
GAIN/GROW participants are available for hiring, County
employees shali be given first priority.

8.13 CONTRACTOR RESPONSIBILITY AND DEBARMENT
8.13.1 Responsible Contractor

A responsible Contractor is a Contractor who has
demonstrated the attribute of trustworthiness, as well as
quality, fithess, capacity and experience to satisfactorily
perform the contract. It is the County’'s policy to conduct
business only with responsible Contractors.

8.13.2 Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information concerning the perfermance of the Contractor
on this or other contracts which indicates that the Contractor
is not responsible, the County may, in addition to other
remedies provided in the contract, debar the Contractor from
bidding or proposing on, or being awarded, and/or
performing work on County contracts for a specified period
of time, which generally will not exceed five (5) years but
may exceed five (5) years or be permanent if warranted by
the circumstances, and terminate any or all existing
contracts the Contractor may have with the County.
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8.13.3 Non-responsible Contractor

The County may debar a Contractor if the Board of
Supervisors finds, in its discretion, that the Contractor has
done any of the following: (1) violated a term of a contract
with the County or a nonprofit corporation created by the
County, (2) committed an act or omission which negatively
reflects on the Contractor's quality, fitness or capacity to
perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or engaged
in a pattern or practice which negatively reflects on same,
(3) committed an act or offense which indicates a lack of
business integrity or business honesty, or (4) made or
submitted a false claim against the County or any other
public entity.

8.13.4 Contractor Hearing Board

1. If there is evidence that the Contractor may be subject to
debarment, the Department will notify the Contractor in
writing of the evidence which is the basis for the
proposed debarment and will advise the Contractor of
the scheduled date for a debarment hearing before the
Contractor Hearing Board.

2. The Contractor Hearing Board will conduct a hearing
where evidence on the proposed debarment is
presented. The Contractor and/or the Contractor's
representative shall be given an opportunity fo submit
evidence at that hearing. After the hearing, the
Contractor Hearing Board shall prepare a tentative
proposed decision, which shall contain a
recommendation regarding whether the Contractor
should be debarred, and, if so, the appropriate length of
time of the debarment. The Contractor and the
Department shall be provided an opportunity to object to
the tentative proposed decision prior to its presentation
to the Board of Supervisors.

3. After consideration of any objections, or if no objections
are submitted, a record of the hearing, the proposed
decision, and any other recommendation of the
Contractor Hearing Board shall be presented to the
Board of Supervisors. The Board of Supervisors shall
have the right to modify, deny, or adopt the proposed
decision and recommendation of the Contractor Hearing
Board.
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4. If a Contractor has been debarred for a period longer
than five (5) years, that Contractor may after the
debarment has been in effect for at least five (5) years,
submit a written request for review of the debarment
determination to reduce the period of debarment or
terminate the debarment. The County may, in its
discretion, reduce the period of debarment or terminate
the debarment if it finds that the Contractor has
adequately demonstrated one or more of the following:
(1) elimination of the grounds for which the debarment
was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after
debarment was imposed; or (4) any other reason that is
in the best interests of the County.

5. The Contractor Hearing Board will consider a request for
review of a debarment determination only where (1) the
Contractor has been debarred for a period longer than
five (5) years; (2) the debarment has been in effect for at
least five (5) years; and (3) the request is in writing,
states one or more of the grounds for reduction of the
debarment period or termination of the debarment, and
includes supporting documentation. Upon receiving an
appropriate request, the Contractor Hearing Board will
provide notice of the hearing on the request. At the
hearing, the Contractor Hearing Board shall conduct a
hearing where evidence on the proposed reduction of
debarment period or termination of debarment is
presented. This hearing shall be conducted and the
request for review decided by the Contractor Hearing
Board pursuant to the same procedures as for a
debarment hearing.

6. The Contractor Hearing Board's proposed decision shall
contain a recommendation on the request to reduce the
period of debarment or terminate the debarment. The
Contractor Hearing Board shall present its proposed
decision and recommendation to the Board of
Supervisors. The Board of Supervisors shall have the
right to modify, deny, or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

8.13.5 Subcontractors of Contractor

These terms shall also apply to subcontractors of County
Contractors.
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8.14 CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTY’'S

8.15
8.16

8.17

COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority
on the implementation of the Safely Surrendered Baby Law. The
Contractor understands that it is the County’s policy to encourage all
County Contractors to voluntarily post the County's “Safely
Surrendered Baby Law” poster in a prominent position at the
Contractor's place of business. The Contractor will also encourage its
subcontractors, if any, to post this poster in a prominent position in the
subcontractor's place of business. The Contractor, and its
subcontractor(s), can access posters and other campaign material at
www.babysafela.org.

INTENTIONALLY OMITTED

CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S
CHILD SUPPORT COMPLIANCE PROGRAM

8.16.1 The Contractor acknowledges that the County has
established a goal of ensuring that all individuals who benefit
financially from the County through coniract are in
compliance with their court-ordered child, family and spousal
support obligations in order to mitigate the economic burden
otherwise imposed upon the County and its taxpayers.

8.16.2 As required by the County's Child Support Compliance
Program (County Code Chapter 2.200) and without limiting
the Contractor's duty under this Agreement to comply with all
applicable provisions of law, the Contractor warrants that it is
now in compliance and shall during the term of this
Agreement maintain in compliance with employment and
wage reporting requirements as required by the Federal
Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully served Wage and Earnings
Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family
or Spousal Support, pursuant to Code of Civil Procedure
Section 706.031 and Family Code Section 5246(b).

CONTRACTOR'S WARRANTY OF COMPLIANCE WITH
COUNTY'S DEFAULTED PROPERTY TAX REDUCTION
PROGRAM

8.17.1 The Contractor acknowledges that the County has
established a goal of ensuring that all individuals and
businesses that benefit financially from the County through
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8.18

8.19

contract are current in paying their property tax obligations
(secured and unsecured roll) in order to mitigate the
economic burden otherwise imposed upon the County and its
taxpayers.

8.17.2 Unless the Contractor qualifies for an exemption or exclusion,
the Contractor warrants and certifies that to the best of its
knowledge it is now in compliance, and during the term of this
Agreement will maintain compliance, with L.os Angeles Code
Chapter 2.206.

COUNTY’S QUALITY ASSURANCE PLAN

The County or its agent will monitor the Contractor's performance
under this Agreement on not less than an annual basis. Such
monitoring will include assessing the Contractor's compliance with all
Agreement terms and conditions and performance standards. The
Contractor deficiencies which the County determines are significant or
continuing and that may place performance of the Agreement in
jeopardy if not corrected will be reported to the Board and listed in the
appropriate contractor performance database. The report to the
Board will include improvement/corrective action measures taken by
the County and the Contractor. If improvement does not occur
consistent with the corrective action measures, the County may
terminate this Agreement or impose other penalties as specified in this
Agreement.

DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.19.1 The Contractor shall repair, or cause to be repaired, at its own
cost, any and all damage other than normal wear and tear to
County facilifies, buildings, or grounds caused by the
Contractor or employees or agents of the Contractor. Such
repairs shall be made immediately after the Contractor has
become aware of such damage, but in no event later than
thirty (30) days after the occurrence.

8.19.2 I[f the Contractor fails to make timely repairs, the County may
make any necessary repairs. All costs incurred by the
County, as determined by the County, for such repairs shall
be repaid by the Contractor by cash payment upon demand.

8.19.3 The County reserves the unilateral right to make any repairs
which Director determines, in his/her sole discretion, to be a
public safety issue requiring immediate repair. The County
will bill the Contractor for the cost of said repair or deduct said
cost from any outstanding amounts owed by the County to
the Contractor.
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8.20 EMPLOYMENT ELIGIBILITY VERIFICATION

8.21

8.22

8.20.1 The Contractor warrants that it fully complies with all Federai
and State statutes and regulations regarding the
employment of aliens and others and that all its employees
performing work under this Agreement meet the citizenship
or alien status requirements set forth in Federal and State
statutes and regulations. The Contractor shall obtain, from
all employees performing work hereunder, all verification
and other documentation of employment eligibility status
required by Federal and State statutes and regulations
including, but not limited to, the Immigration Reform and
Control Act of 1986, (P.L. 99-803), or as they currently exist
and as they may be hereafter amended. The Contractor
shall retain all such documentation for all covered
employees for the period prescribed by law.

8.20.2 The Contractor shall indemnify, defend, and hold harmless,
the County, its agents, officers, and employees from
employer sanctions and any other liability which may be
assessed against the Contractor or the County or both in
connection with any alleged violation of any Federal or State
statutes or regulations pertaining to the eligibility for
employment of any persons performing work under this
Agreement.

FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of each
party, when appearing in appropriate places on the Amendments
prepared pursuant to Sub-paragraph 8.1, and received via a
facsimile communicative, as legally sufficient evidence that such
original signatures have been affixed to Amendments to this
Agreement, such that the parties need not follow up facsimile
transmissions of such documents with subsequent (non-facsimile)
transmission of “original” versions of such documents.

FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and
hold harmless the County and its agents, officers, and employees from
any and all liability, including, but not limited to, wages, overtime pay,
liquidated damages, penalties, court costs, and attorneys' fees arising
under any wage and hour law, including, but not limited to, the
Federal Fair Labor Standards Act, for work performed by the
Contractor's employees for which the County may be found jointly or
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solely liable.
8.23 INTENTIONALLY OMITTED
8.24 FORCE MAJEURE

8.24.1 Neither party shall be liable for such party's failure to perform
its obligations under and in accordance with this Agreement,
if such failure arises out of fires, floods, epidemics,
quarantine restrictions, other natural occurrences, strikes,
lockouts (other than a lockout by such party or any of such
party’'s subcontractors), freight embargoes, or other similar
events o those described above, but in every such case the
failure to perform must be totally beyond the control and
without any fault or negligence of such party (such events
are referred to in this Sub-paragraph as "force majeure
events").

8.24.2 Notwithstanding the foregoing, a default by a subcontractor
of the Contractor shall not constitute a force majeure event,
unless such default arises out of causes beyond the control
of both Contractor and such subcontractor, and without any
fault or negligence of either of them. In such case, the
Contractor shall not be liable for failure to perform, unless
the goods or services to be furnished by the subcontractor
were obtainable from other sources in sufficient time to
permit the Contractor to meet the required performance
schedule. As used in this Sub-paragraph, the term
“subcontractor” and “subcontractors” mean subcontractors
at any tier.

8.24.3 In the event the Contractor’s failure to perform arises out of a
force majeure event, the Confractor agrees to use
commercially reasonable best efforts to obtain goods or
services from other sources, if applicable, and to otherwise
mitigate the damages and reduce the delay caused by such
force majeure event.

8.25 GOVERNING LAW, JURISDICTION, AND VENUE

This Agreement shall be governed by, and construed in accordance
with, the laws of the State of California. The Contractor agrees and
consents o the exclusive jurisdiction of the courts of the State of
California for all purposes regarding this Agreement and further
agrees and consents that venue of any action brought hereunder shall
be exclusively in the County of Los Angeles.
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8.26 HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
ACT OF 1996 (HIPAA)

8.27

8.26.1

8.26.2

8.26.3

The Contractor expressly acknowledges and agrees that the
provision of services under this Agreement does not require
or permit access by the Contractor or any of its officers,
employees, or agents, to any patient medical records/patient
information.  Accordingly, the Contractor shall instruct its
officers, employees, and agents, that they are not to pursue,
or gain access to, patient medical records for any reason
whatsoever.

Notwithstanding the foregoing, the parties acknowledge that
in the course of the provision of services hereunder, the
Contractor or its officers, employees, and agents, may have
inadvertent access to patient medical records/patient
information. The Contractor understands and agrees that
neither it nor its officers, employees, or agents, are to take
advantage of such access for any purpose whatsoever.

Additionally, in the event of such inadvertent access, the
Contractor and its officers, employees, and agents, shall
maintain the confidentiality of any information obtained and
shall notify Director that such access has been gained
immediately, or upon the first reasonable opportunity to do
so. In the event of any access, whether inadvertent or
intentional, the Contractor shall indemnify, defend, and hold
harmless the County, its officers, employees, and agents,
from and against any and all liability, inciuding but not limited
to, actions, claims, costs, demands, expenses, and fees
{including attorney and expert witness fees) arising from or
connected with the Contractor's or its officers’, employees’,
or agents’, access to patient medical records/patient
information. The Contractor agrees to provide appropriate
training to its employees regarding their obligations as
described hereinabove.

INDEPENDENT CONTRACTOR STATUS

8.27.1

8.27.2

This Agreement is by and between the County and the
Contractor and is not intended, and shall not be construed, to
create the relationship of agent, servant, employee,
partnership, joint venture, or association, as between the
County and the Contractor. The employees and agents of
one party shall not be, or be construed to be, the employees
or agents of the other party for any purpose whatsoever.

The Contractor shall be solely liable and responsible for

Agreement — Retail Food Sales, Vending Machine, and Catering Services Page 24

Qctober 2018



8.28

8.29

providing to, or on behalf of, all persons performing work
pursuant to this Agreement all compensation and benefits.
The County shall have no liability or responsibility for the
payment of any salaries, wages, unemployment benefits,
disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided
by or on behalf of the Contractor.

8.27.3 The Contractor understands and agrees that all persons
performing work pursuant to this Agreement are, for
purposes of Workers' Compensation liability, solely
employees of the Contractor and not employees of the
County. The Contractor shall be solely liable and responsible
for furnishing any and all Workers' Compensation benefits to
any person as a result of any injuries arising from or
connected with any work performed by or on behalf of the
Contractor pursuant to this Agreement.

INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the
County, its Special Districts, elected and appeinted officers,
employees, agents and volunteers (“County Indemnitees”) from and
against any and all liability, including but not limited to demands,
claims, actions, fees, costs, and expenses (including attorney and
expert witness fees), arising from and/or relating to this Agreement,
except for such loss or damage arising from the sole negligence or
willful misconduct of the County Indemnitees.

GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE

Without limiting the Contractor's indemnification of the County, and
in the performance of this Agreement and until all of its obligations
pursuant to this Agreement have been met, the Contractor shall
provide and maintain at its own expense insurance coverage
satisfying the requirements specified in Sub-paragraphs 8.29 and
8.30 of this Agreement. These minimum insurance coverage terms,
types and limits (the "Required Insurance”) also are in addition to and
separate from any other Contractual obligation imposed upon the
Contractor pursuant to this Agreement. The County in no way
warrants that the Required Insurance is sufficient to protect the
Contractor for liabilities which may arise from or relate to this
Agreement.

8.29.1 Evidence of Coverage and Notice to County

= Certificate(s) of insurance coverage (Certificate)
satisfactory to the County, and a copy of an
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Additional Insured endorsement confirming the
County and its Agents (defined below) has been
given Insured status under the Contractor's General
Liability policy, shall be delivered to the County at the
address shown below and provided prior to
commencing services under this Agreement.

» Renewal Ceriificates shall be provided to the County
not less than ten (10) days prior to the Contractor's
policy expiration dates. The County reserves the
right to obtain complete, certified copies of any
required Contractor and/or Sub-Contractor insurance
policies at any time.

= Certificates shall identify all Required Insurance
coverage types and limits specified herein, reference
this Agreement by name or number, and be signed
by an authorized representative of the insurer(s).
The Insured party named on the Certificate shall
match the name of the Contracior identified as the
contracting party in this Agreement. Certificates shall
provide the full name of each insurer providing
coverage, its NAIC (National Association of
Insurance Commissioners) identification number, its
financial rating, the amounts of any policy deductibles
or self-insured retentions exceeding fifty thousand
($50,000.00) dollars, and list any County required
endorsement forms.

= Neither the County's failure to obtain, nor the
County’'s receipt of, or failure to object to a non-
complying insurance certificate or endorsement, or
any other insurance documentation or information
provided by the Contractor, its insurance broker{s)
and/or insurer(s), shall be construed as a waiver of
any of the Required Insurance provisions.

Certificates and copies of any required endorsements shall
be emailed to:

cgeontractinsurance@dhs.lacounty.gov

The Contractor aiso shall promptly report to the County any
injury or property damage accident or incident, including any
injury to a Contractor employee occurring on County
property, and any loss, disappearance, destruction, misuse,
or theft of County property, monies or securities entrusted to
the Contractor. The Contractor also shall promptly notify the
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8.29.2

8.29.3

8.29.4

County of any third party claim or suit filed against the
Contractor or any of its Sub-Contractors which arises frem
or relates to this Agreement, and could result in the filing of
a claim or lawsuit against the Contractor and/or the County.

Additional Insured Status and Scope of Coverage

The County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees and Volunteers
{collectively County and its Agents) shall be provided
additional insured status under the Contractors General
Liability policy with respect to liability arising out of the
Contractor's ongoing and completed operations performed
on behalf of the County. The County and its Agents
additional insured status shall apply with respect to liability
and defense of suits arising out of the Contractor's acts or
omissions, whether such liability is attribuiable to the
Contractor or to the County. The full policy limits and scope
of protection also shall apply to the County and its Agents
as an additional insured, even if they exceed the County's
minimum Required Insurance specifications herein. Use of
an automatic additional insured endorsement form is
acceptable providing it satisfies the Required Insurance
provisions herein.

Cancellation of or Changes in Insurance

The Contractor shall provide the County with, or the
Contractor’s insurance policies shall contain a provision that
the County shall receive, written notice of cancellation or any
change in Required Insurance, including insurer, limits of
coverage, term of coverage or policy period. The written
notice shall be provided to the County at least ten (10) days
in advance of cancellation for non-payment of premium and
thirty (30) days in advance for any other cancellation or
policy change. Failure to provide written notice of
cancellation or any change in Required Insurance may
constitute a material breach of the Agreement, in the sole
discretion of the County, upon which the County may
suspend or terminate this Agreement.

Failure to Maintain Insurance

The Contractor's failure to maintain or to provide acceptable
evidence that it maintains the Required Insurance shall
constitute a material breach of the Agreement, upon which
the County immediately may withhold payments due to the
Contractor, andf/or suspend or terminate this
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8.29.5

8.29.6

8.29.7

8.29.8

Agreement. The County, at its sole discretion, may obtain
damages from the Contractor resulting from said
breach. Alternatively, the County may purchase the
Required Insurance, and without further notice to the
Contractor, deduct the premium cost from sums due to the
Contractor or pursue the Contractor reimbursement.

Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the
County with A.M. Best ratings of not less than A:VIl unless
otherwise approved by the County.

Contractor’s Insurance Shall Be Primary

The Contractor's insurance policies, with respect to any
claims related to this Agreement, shall be primary with
respect o all other sources of coverage available to the
Contractor. Any County maintained insurance or self-
insurance coverage shall be in excess of and not contribute
to any Contractor coverage.

Waivers of Subrogation

To the fullest extent permitted by law, the Contractor hereby
waives its rights and its insurer(s)’ rights of recovery against
the County under all the Required Insurance for any loss
arising from or relating to this Agreement. The Contractor
shall require its insurers to execute any waiver of
subrogation endorsements which may be necessary to
effect such waiver.

Sub-Contractor Insurance Coverage Requirements

The Contractor shall include all Sub-Contractors as insureds
under the Contractor's own policies, or shall provide the
County with each Sub-Contractor's separate evidence of
insurance coverage. The Contractor shall be responsible
for verifying each Sub-Contractor complies with the
Required Insurance provisions herein, and shall require that
each Sub-Contractor name the County and the Contractor
as additional insureds on the Sub-Contractor's General
Liability policy. The Contractor shall obtain the County’s
prior review and approval of any Sub-Contractor request for
modification of the Required Insurance.
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8.29.9 Deductibles and Self-<insured Retentions {SIRs)

The Contractor's policies shall not obligate the County to
pay any portion of any Contractor deductible or SIR. The
County retains the right to require the Contractor to reduce
or eliminate policy deductibles and SIRs as respects the
County, or to provide a bond guaranteeing the Contractor’s
payment of all deductibles and SIRs, including all related
claims investigation, administration and defense expenses.
Such bond shall be executed by a corporate surety licensed
to transact business in the State of California.

8.29.10 Claims Made Coverage

If any part of the Required Insurance is written on a claims
made basis, any policy retroactive date shall precede the
effective date of this Agreement. The Contractor
understands and agrees it shall maintain such coverage for
a period of not less than three (3) years following Agreement
expiration, termination or cancellation.

8.29.11 Application of Excess Liability Coverage

The Contractors may use a combination of primary, and
excess insurance policies which provide coverage as broad
as (“follow form” over) the underlying primary policies, to
satisfy the Required Insurance provisions.

8.29.12 Separation of Insureds

All liability policies shall provide cross-liability coverage as
would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured
versus insured exclusions or limitations.

8.29.13 Alternative Risk Financing Programs

The County reserves the right to review, and then approve,
the Contractor use of self-insurance, risk retention groups,
risk purchasing groups, pooling arrangements and captive
insurance to satisfy the Required Insurance provisions. The
County and its Agenis shall be designated as an Additional
Covered Party under any approved program.
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8.30

8.29.14 County Review and Approval of Insurance

Requirements

The County reserves the right to review and adjust the
Required Insurance provisions, conditioned upon the
County’s determination of changes in risk exposures.

INSURANCE COVERAGE

8.30.1

8.30.2

8.30.3

Commercial General Liability insurance (providing scope
of coverage equivalent to ISO policy form CG 00 01),
naming the County and its Agents as an additional insured,
with limits of not less than:

General Aggregate: $2 miltion
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

Automobile Liability insurance (providing scope of
coverage equivalent to ISO policy form CA 00 01) with limits
of not less than $1 million for bodily injury and property
damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of
the Contractor's use of autos pursuant to this Agreement,
including owned, leased, hired, and/or non-owned autos, as
each may be applicable.

Workers Compensation and Employers’ Liability
insurance or qualified self-insurance satisfying statutory
requirements, which includes Employers’ Liability coverage
with limits of not less than $1 million per accident. If the
Contractor will provide leased employees, or, is an
employee leasing or temporary staffing firm or a
professional employer organization (PEQ), coverage also
shall include an Alternate Employer Endorsement (providing
scope of coverage equivalent to ISO policy form WC 00 03
01 A) naming the County as the Alternate Employer, and the
endorsement form shall be modified to provide that the
County will receive not less than thirty (30) days advance
written notice of cancellation of this coverage provision. If
applicable to the Contractor's operations, coverage also
shall be arranged to satisfy the requirements of any federal
workers or workmen’s compensation law or any federal
occupational disease law.
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8.31

8.32
8.33
8.34

8.35

8.36

= Property Coverage

The Contractors given exclusive use of County owned or
leased property shall carry property coverage at least as
broad as that provided by the ISO special causes of loss
(ISO policy form CP 10 30) form. The County and its
Agents shall be named as an Additional Insured and Loss
Payee on the Contractor's insurance as its interests may
appear. Automobiles and mobile equipment shall be
insured for their actual cash value. Real property and all
other personal property shall be insured for their full
replacement value.

LICENSES, PERMITS, REGISTRATIONS, ACCREDITATIONS,
AND CERTIFICATES

The Contractor shall obtain and maintain in effect during the term of
this Agreement, all valid licenses, permits, registrations,
accreditations, and certificates required by law which are applicable
to its performance of this Agreement, and shall ensure that all of its
officers, employees, and agents who perform services hereunder
obtain and maintain in effect during the term of this Agreement, all
licenses, permits, registrations, accreditations, and certificates
required by law which are applicable to their performance of services
hereunder. All such licenses, permits, registrations, accreditations,
and certifications relating to services hereunder shall be made
available to the County upon request.

INTENTIONALLY OMITTED
INTENTIONALLY OMITTED
INTENTIONALLY OMITTED
NOTICE OF DELAYS

Except as otherwise provided under this Agreement, when either party
has knowledge that any actual or potential situation is delaying or
threatens to delay the timely performance of this Agreement, that party
shall, within one (1) business day, give notice thereof, including all
relevant information with respect thereto, to the other party.

NOTICE OF DISPUTES

The Contractor shall bring to the attention of the Facility's Project
Manager and/or Facility’s Project Director any dispute between the
County and the Coniractor regarding the performance of services as
stated in this Agreement. If the Facility's Project Manager or Facility's
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8.37

8.38

8.39

8.40
8.41

Project Director is not able to resolve the dispute, the Director or
his/her designee shall resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL
EARNED INCOME CREDIT

The Contractor shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for
the Federal Eamed Income Credit under the federal income tax laws.
Such notice shall be provided in accordance with the requirements
set forth in Internal Revenue Service Notice No. 1015.

NOTICE TO EMPLOYEES REGARDING THE SAFELY
SURRENDERED BABY LAW

The Contractor shall notify and provide fo its employees, and shall
require each subcontractor to notify and provide 1o its employees, a
fact sheet regarding the Safely Surrendered Baby Law, its
implementation in Los Angeles County, and where and how to safely
surrender a baby. The fact sheet is set forth in Exhibit | — Safely
Surrendered Baby Law of this Agreement and is also available on
the Internet at www.babysafela.org for printing purposes.

NOTICES

All notices or demands required or permitted o be given or made
under this Agreement shall be in writing and shall be hand delivered
with signed receipt or mailed by first-class registered or certified mail,
postage prepaid, addressed to the parties as identified in Exhibits E -
County’'s Administration and F - Contractor's Administration.
Addresses may be changed by either party giving ten (10) days' prior
written notice thereof to the other party.

Notwithstanding the foregoing, in addition, and in lieu of written
notification, the Director, or designee, shall have the authority to issue
any notice o Contractor electronically via e-mail at the designated
email address as identified in Exhibit F — Contractor's Administration.
This includes all notices or demands required or permitted by the
County under this Agreement.

INTENTIONALLY OMITTED
PUBLIC RECORDS ACT

8.41.1 Any documents submitted by the Contractor; all information
obtained in connection with the County’s right to audit and
inspect the Contractor's documents, books, and accounting
records pursuant to Sub-paragraph 8.43 - Record Retention
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8.41.2

and Inspection/Audit Settlement of this Agreement; as well as
any documents that may have been submitted in response to
a solicitation process for this Agreement, become the
exclusive property of the County. All such documents
become a matter of public record and shall be regarded as
public records. Exceptions will be those elements in the
California Government Code Section 6250 et seq. (Public
Records Act) and which are marked “trade secret’,
“confidential’, or “proprietary”. The County shall not in any
way be liable or responsible for the disclosure of any such
records inciuding, without limitation, those so marked, if
disclosure is required by law, or by an order issued by a court
of competent jurisdiction.

In the event the County is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of a
proposal marked “trade secret”, ‘“confidential’, or
‘proprietary”, the Contractor agrees to defend and indemnify
the County from all costs and expenses, including reasonable
attorney’s fees, in an action or liability arising under the Public
Records Act.

8.42 PUBLICITY

8.42.1

8.42.2

The Contractor shall not disclose any details in connection
with this Agreement to any person or entity except as may be
otherwise provided hereunder or required by law. However,
in recognizing the Contractor's need to identify its services
and related clients to sustain itself, the County shall not inhibit
the Contractor from publishing its role under this Agreement
within the following conditions:

» The Contractor shall develop all publicity material in a
professional manner; and

» During the term of this Agreement, the Contractor shall
not, and shall not authorize another to, publish or
disseminate any commercial advertisements, press
releases, feature articles, or other materials using the
name of the County without the prior written consent of
the Director or his/her designee. The County shall not
unreasonably withhold written consent.

The Contractor may, without the prior written consent of the
County, indicate in its proposals and sales materials that it
has been awarded this Agreement with the County
of Los Angeles, provided that the requirements of this Sub-
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paragraph 8.42 shall apply.

8.43 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

8.43.1

8.43.2

8.43.3

8.43.4

The Contractor shall maintain, and provide upon request by
the County, accurate and complete financial records of its
activities and operations relating to this Agreement in
accordance with generally accepted accounting principles.
The Contractor shall also maintain accurate and complete
employment and other records relating to its performance of
this Agreement.

The Contractor agrees that the County, or its authorized
representatives, shall have access to and the right to
examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Agreement. All
such material, including, but not limited to, all financial
records, bank statements, cancelled checks or other proof of
payment, timecards, sign-in/sign-out sheets and other time
and employment records, and proprietary data and
information, shall be kept and maintained by the Contractor
and shall be made available to the County during the term of
this Agreement and for a period of five (5) years thereafter
unless the County's written permission is given to dispose of
any such material prior to such time. All such material shall
be maintained by the Contractor at a location in Los Angeles
County, provided that if any such material is located outside
Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt, copy,
or transcribe such material at such other location.

In the event that an audit of the Contractor is conducted
specifically regarding this Agreement by any Federal or State
auditor, or by any auditor or accountant employed by the
Contractor or otherwise, including audits conducted by the
Medicare and Medi-Cal programs, or both, then the
Contractor shall file a copy of each such audit report,
including Service Organization Controls (SOC1) Reports,
with the County’s Auditor-Controller within thirty (30) days of
the Contractor’s receipt thereof, unless otherwise provided by
applicable Federal or State law or under this Agreement.
Subject to applicable law, the County shall make a
reasonable effort to maintain the confidentiality of such audit
report(s).

Failure on the part of the Contractor to comply with any of the
provisions of this Sub-paragraph 8.43 shall constitute a
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8.43.5

8.43.6

material breach of this Agreement upon which the County
may terminate or suspend this Agreement.

If, at any time during the term of this Agreement or within five
(%) years after the expiration or termination of this Agreement,
representatives of the County conduct an audit of the
Contractor regarding the work performed under this
Agreement, and if such audit finds that the County's dollar
liability for any such work is less than payments made by the
County to the Contractor, then the difference shall be either:
a) repaid by the Contractor to the County by cash payment
upon demand or b) at the sole option of the County’s Auditor-
Controller, deducted from any amounts due to the Contractor
from the County, whether under this Agreement or otherwise.
If such audit finds that the County’'s dollar liability for such
work is more than the payments made by the County to the
Contractor, then the difference shall be paid to the Contractor
by the County by cash payment, provided that in no event
shall the County’s maximum obligation for this Agreement
exceed the funds appropriated by the County for the purpose
of this Agreement.

In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the
County's sole discretion, that it is necessary or appropriate to
review a broader scope of the Contractor's records (including,
certain records related to non-County Agreements) fo enable
the County to evaluate the Contractor's compliance with the
County’s Living Wage Program, that the Contractor shall
promptly and without delay provide to the County, upon the
written request of the County or its authorized
representatives, access to and the right o examine, audit,
excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who
have provided services to the County under this Agreement,
including without limitation, records relating to work
performed by said employees on the Contractor's non-
County Agreements. The Contractor further acknowledges
that the foregoing reguirement in this Sub-paragraph relative
to the Contractor's employees who have provided services to
the County under this Agreement is for the purpose of
enabling the County in its discretion to verify the Contractor's
full compliance with and adherence to California labor laws
and the County’s Living Wage Program. All such materials
and information, including, but not limited to, all financial
records, bank statements, cancelled checks or other proof of
payment, timecards, sign-in/sign-out sheets and other time
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8.44

8.45

8.46

and employment records, and proprietary daia and
information, shall be kept and maintained by the Contractor
and shall be made available to the County during the term of
this Agreement and for a period of five (5) years thereafter
unless the County’s written permission is given to dispose of
any such materials and information prior to such time. All
such materials and information shall be maintained by the
Contractor at a location in Los Angeles County, provided that
if any such materials and information is located outside Los
Angeles County, then, at the County’s option, the Contractor
shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or
transcribe such materials and information at such other
location.

RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount
of solid waste deposited at the County landfills, the Contractor agrees
to use recycled-content paper to the maximum extent possible on this
Agreement.

RESTRICTIONS ON LOBBYING

If any Federal funds are to be used to pay for the Contractor's services
under this Agreement, the Contractor shall fully comply with all
certification and disclosure requirements prescribed by Section 319 of
Public Law 101-121 (31 United States Code Section 1352) and any
implementing regulations, and shall ensure that each of its
subcontractors receiving funds provided under this Agreement also
fully complies with all such certification and disclosure requirements.

SUBCONTRACTING

8.46.1 The requirements of this Agreement may not be
subcontracted by the Contractor without the advance
written approval of the County. Any atiempt by the
Contractor to subcontract without the prior consent of the
County may be deemed a material breach of this Agreement.

8.46.2 |If the Contractor desires to subcontract, the Contractor shall
provide the following information promptly at the County’s
request:

* A description of the work to be performed by the
subcontractor;

» Adraft copy of the proposed subcontract; and
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8.47

8.46.3

8.46.4

8.46.5

8.46.6

8.46.7

8.46.8

= Other pertinent information and/or certifications requested
by the County.

The Contractor shall indemnify and hold the County harmless
with respect to the aclivities of each and every subcontractor
in the same manner and {o the same degree as if such
subcontractor(s) were the Contractor employees.

The Contractor shall remain fully responsible for all
performances required of it under this Agreement, including
those that the Contractor has determined to subconiract,
notwithstanding the County’s approval of the Contractor's
proposed subcontract.

The County’s consent to subcontract shall not waive the
County’s right to prior and continuing approval of any and all
personnel, including subcontractor employees, providing
services under this Agreement. The Contractor is
responsible to notify its subcontractors of this County right.

The Director or his/her designee is authorized to act for and
on behalf of the County with respect to approval of any
subcontract and subcontractor employees. After approval of
the subcontract by the County, the Contractor shall forward a
fully executed subconiract to the County for its files.

The Contractor shall be solely liable and responsible for all
payments or other compensation to all subcontractors and
their officers, employees, agents, and successors in interest
arising through services performed hereunder,
notwithstanding the County's consent to subcontract.

The Contractor shall obtain certificates of insurance, which
establish that the subcontractor maintains all the programs of
insurance required by the County from each approved
subcontractor. The Contractor shall ensure delivery of all
such documents to the email address shown below:

cgcontractinsurance@dhs.lacounty.gov

before any subcontractor employee may perform any work
hereunder.

SURVIVAL

In addition to any provisions of this Agreement which specifically
state that they will survive the termination or expiration of this
Agreement and any rights and obligations under this Agreement
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8.49

which by their nature should survive, the following Sub-paragraphs
shall survive any termination or expiration of this Agreement:

Sub-paragraph 7.6 {Confidentiality)

Sub-paragraph 8.7 (Compliance with Applicable Laws, Rules and
Regulations

Sub-paragraph 8.25 (Governing Law, Jurisdiction, and Venue)
Sub-paragraph 8.28 (Indemnification)

Sub-paragraph 8.29 (General Provisions for all Insurance Coverage)
Sub-paragraph 8.30 (Insurance Coverage)

Sub-paragraph 8.43 (Record Retention and Inspection/Audit
Settlement)

Sub-paragraph 8.47 (Survival)

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY’S CHILD SUPPORT
COMPLIANCE PROGRAM

Failure of the Contractor to maintain compliance with the requirements
set forth in Sub-paragraph 8.16 - Contractor's Warranty of Adherence
to County's Child Support Compliance Program, shall constitute
default under this Agreement. Without limiting the rights and remedies
available to the County under any other provision of this Agreement,
failure of the Contractor to cure such default within ninety (90)
calendar days of written notice shall be grounds upon which the
County may terminate this Agreement pursuant to Sub-paragraph
8.51 - Termination for Default and pursue debarment of the
Contractor, pursuant to County Code Chapter 2.202.

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

Failure of the Contractor to maintain compliance with the
requirements set forth in Sub-paragraph 8.17 - Contractor's
Warranty of Compliance with County's Defaulted Property Tax
Reduction Program shall constitute default under this Agreement.
Without limiting the rights and remedies available to the County
under any other provision of this Agreement, failure of the
Contractor to cure such default within ten (10) days of notice shall
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8.51

be grounds upon which the County may terminate this Agreement
and/or pursue debarment of the Contractor, pursuant to County
Code Chapter 2.206.

TERMINATION FOR CONVENIENCE

8.50.1

8.50.2

8.50.3

This Agreement may be terminated, in whole or in part, from
time to time, when such action is deemed by the County, in
its sole discretion, to be in its best interest. Termination of
work hereunder shall be effected by notice of termination to
the Contractor specifying the extent to which performance of
work is terminated and the date upon which such termination
becomes effective. The date upon which such termination
becomes effective shall be no less than ten (10) days after
the notice is sent.

After receipt of a notice of termination and except as
otherwise directed by the County, the Contractor shall:

» Stop work under this Agreement on the date and to the
extent specified in such notice, and

« Complete performance of such part of the work as shall
not have been terminated by such notice.

All material including books, records, documents, or other
evidence bearing on the costs and expenses of the
Contractor under this Agreement shall be maintained by the
Contractor in accordance with Sub-paragraph 8.43, Record
Retention and Inspection/Audit Settlement.

TERMINATION FOR DEFAULT

8.51.1

The County may, by written notice to the Coniractor,
terminate the whole or any part of this Agreement, if, in the
judgment of the Director or his/her designee:

» Contractor has materially breached this Agreement; or

*+  Contractor fails to timely provide andfor satisfactorily
perform any task, deliverable, service, or other work
required either under this Agreement; or

= Contractor fails to demonstrate a high probability of timely
fulfilment of performance requirements under this
Agreement, or of any obligations of this Agreement and in
either case, fails to demonstrate convincing progress
toward a cure within five (5) working days (or such longer
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8.51.2

8.51.3

8.51.4

period as the County may authorize in writing) after
receipt of written notice from the County specifying such
failure.

In the event that the County terminates this Agreement in
whole or in part as provided in Sub-paragraph 8.51.1, the
County may procure, upon such terms and in such manner
as the County may deem appropriate, goods and services
similar to those so terminated. The Coniractor shall be liable
to the County for any and all excess costs incurred by the
County, as determined by the County, for such similar goods
and services. The Contractor shall continue the performance
of this Agreement to the extent not terminated under the
provisions of this Sub-paragraph.

Except with respect to defaults of any subcontractor, the
Contractor shall not be liable for any such excess costs of the
type identified in Sub-paragraph 8.51.2 if its failure to perform
this Agreement arises out of causes beyond the control and
without the fault or negligence of the Contractor. Such
causes may include, but are not limited to: acts of God or of
the public enemy, acts of the County in either its sovereign or
Contractual capacity, acts of Federal or State governments in
their sovereign capacities, fires, floods, epidemics,
quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to
perform must be beyond the control and without the fault or
negligence of the Contractor. If the failure to perform is
caused by the default of a subcontractor, and if such default
arises out of causes beyond the control of both the Contractor
and subcontractor, and without the fault or negligence of
either of them, the Contractor shall not be liable for any such
excess costs for failure to perform, unless the goods or
services to be fumished by the subcontractor were obtainable
from other sources in sufficient time to permit the Contractor
to meet the required performance schedule. As used in this
Sub-paragraph, the term ‘“subcontractor(s)" means
subcontractor(s) at any fier.

If, after the County has given notice of termination under the
provisions of this Sub-paragraph 8.51, it is determined by the
County that the Contractor was not in default under the
provisions of this Sub-paragraph 8.51, or that the default was
excusable under the provisions of Sub-paragraph 8.51.3, the
rights and obligations of the parties shall be the same as if
the notice of termination had been issued pursuant to Sub-
paragraph 8.50 - Termination for Convenience.
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8.51.5 The rights and remedies of the County provided in this Sub-

paragraph 8.51 shall not be exclusive and are in addition to
any other rights and remedies provided by law or under this
Agreement.

8.52 TERMINATION FOR IMPROPER CONSIDERATION

8.52.1

8.562.2

8.52.3

The County may, by written notice to the Contractor,
immediately terminate the right of the Contractor to proceed
under this Agreement if it is found that consideration, in any
form, was offered or given by the Contractor, either directly or
through an intermediary, to any County officer, employee, or
agent with the intent of securing this Agreement or securing
favorable treatment with respect to the award, amendment,
or extension of this Agreement or the making of any
determinations with respect to the Contractor’s performance
pursuant to this Agreement. In the event of such termination,
the County shall be entitled to pursue the same remedies
against the Contractor as it could pursue in the event of
default by the Contractor.

The Contractor shall immediately report any attempt by a
County officer or employee to solicit such improper
consideration. The report shall be made either to the County
manager charged with the supervision of the employee or to
the County Fraud Hotline at (800) 544-6861 or
www.lacountyfraud.org.

Among other items, such improper consideration may take
the form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.

8.53 TERMINATION FOR INSOLVENCY
8.53.1 The County may terminate this Agreement forthwith in the
event of the occurrence of any of the following:

» Insolvency of the Contractor. The Contractor shall be
deemed to be insolvent if it has ceased to pay its debts for
at least sixty (60) days in the ordinary course of business
or cannot pay its debts as they become due, whether or
not a petition has been filed under the Federal Bankruptcy
Code and whether or not the Contractor is insolvent within
the meaning of the Federal Bankruptcy Code;

» The filing of a voluntary or involuntary petition regarding
the Contractor under the Federal Bankruptcy Code;

Agreement - Retail Foed Sales, Vending Machine, and Catering Services Page 41

October 2018



8.54

8.55

8.56

* The appointment of a Receiver or Trustee for the
Contractor; or

*  The execution by the Contractor of a general assignment
for the benefit of creditors.

8.53.2 The rights and remedies of the County provided in this Sub-
paragraph 8.53 shall not be exclusive and are in addition to
any other rights and remedies provided by law or under this
Agreement.

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as
defined in County Code Section 2.160.010 retained by the Contractor,
shall fully comply with the County’s Lobbyist Ordinance, County Code
Chapter 2.160. Failure on the part of the Contractor or any County
Lobbyist or County Lobbying firm retained by the Contractor to fully
comply with the County’'s Lobbyist Ordinance shall constitute a
material breach of this Agreement, upon which the County may in its
sole discretion, immediately terminate or suspend this Agreement.

TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Agreement, the County
shall not be obligated for the Contractor's performance hereunder or
by any provision of this Agreement during any of the County’s future
fiscal years unless and until the County’s Board of Supervisors
appropriates funds for this Agreement in the County's Budget for each
such future fiscal year. In the event that funds are not appropriated
for this Agreement, then this Agreement shall terminate as of June 30
of the last fiscal year for which funds were appropriated. The County
shall notify the Contractor in writing of any such non-allocation of funds
at the earliest possible date.

TIME OFF FOR VOTING

The Contractor shall notify its employees, and shall require each
subcontractor to notify and provide to its employees, information
regarding the time off for voting law (Elections Code Section
14000). Not less than ten (10) days before every statewide election,
every Contractor and subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where
it can be seen as employees come or go to their place of work, a
notice setting forth the provisions of Section 14000.
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8.58

INTENTIONALLY OMITTED
VALIDITY

If any provision of this Agreement or the application thereof to any
person or circumstance is held invalid, the remainder of this
Agreement and the application of such provision to other persons or
circumstances shall not be affected thereby.

8.59 WAIVER

No waiver by the County of any breach of any provision of this

Agreement shall constituie a waiver of any other breach or of such

provision. Failure of the County to enforce at any time, or from time

to time, any provision of this Agreement shall not be construed as a

waiver thereof. The rights and remedies set forth in this Sub-

paragraph 8.59 shall not be exciusive and are in addition to any other
rights and remedies provided by law or under this Agreement.
8.60 WARRANTY AGAINST CONTINGENT FEES

8.60.1 The Contractor warrants that no person or selling agency has
been employed or retained to solicit or secure this Agreement
upon any agreement or understanding for a commission,
percentage, brokerage, or contingent fee, excepting bona
fide employees or bona fide established commercial or selling
agencies maintained by the Contractor for the purpose of
securing business.

8.60.2 For breach of this warranty, the County shall have the right to
terminate this Agreement and, at its sole discretion, deduct
from the Agreement price or consideration, or otherwise
recover, the full amount of such commission, percentage,
brokerage, or contingent fee.

8.61 COMPLIANCE WITH COUNTY’S ZERO TOLERANCE POLICY ON

HUMAN TRAFFICKING

8.61.1 The Contractor acknowledges that the County has
established a Zero Tolerance Policy on Human Trafficking
prohibiting Contractors from engaging in human trafficking.

8.61.2 If a Contractor or member of the Contractor's staff is
convicted of a human ftrafficking offense, the County shall
require that the Contractor or member of the Contractor's
staff be removed immediately from performing services
under this Agreement. The County will not be under any
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8.63

obligation to disclose confidential information regarding the
offenses other than those required by law.

8.61.3 Disqualification of any member of the Contractor's staff
pursuant to this Sub-paragraph shall not relieve the
Contractor of its obligation to complete all work in
accordance with the terms and conditions of this
Agreement.

COMPLIANCE WITH FAIR CHANCE EMPLOYMENT PRACTICES

Contractor shall comply with fair chance employment hiring
practices set forth in California Government Code Section 12852,
Employment Discrimination: Conviction History. Contractor’s violation
of this paragraph of the Agreement may constitute a material breach
of the Agreement. In the event of such material breach, County may,
in its sole discretion, terminate the Agreement.

COMPLIANCE WITH THE COUNTY POLICY OF EQUITY

The Contractor acknowledges that the County takes its commitment
to preserving the dignity and professionalism of the workplace very
seriously, as set forth in the County Policy of Equity (CPOE)
{(https://ceop.lacounty.gov/). The Contractor further acknowledges
that the County strives to provide a workplace free from
discrimination, harassment, retaliation and inappropriate conduct
based on a protected characteristic, and which may violate the
CPOE. The Contractor, including its employees and subcontractors,
acknowledges and certifiesy receipt and understanding of the CPOE.
Failure of the Contractor, its employees or its subcontractors to
uphold the County's expectations of a workplace free from
harassment and discrimination, including inappropriate conduct
based on a protected characteristic, may subject the Contractor to
termination of contractual agreements as well as civil liability.

9.0 UNIQUE TERMS AND CONDITIONS

9.1

COMPLIANCE WITH THE COUNTY’S LIVING WAGE PROGRAM
9.1.1 Living Wage Program

This Agreement is subject to the provisions of the County's
ordinance entitled Living Wage Program as codified in
Sections 2.201.010 through 2.201.100 of the Los Angeles
County Code, a copy of which is attached as Exhibit J and
incorporated by reference into and made a part of this
Agreement.
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9.1.2

Payment of Living Wage Rates

1.

Unless the Contractor has demonstrated to the County's
satisfaction either that the Contractor is not an
‘Employer” as defined under the Program (Section
2.201.020 of the County Code) or that the Contractor
qualifies for an exception to the Living Wage Program

‘(Section 2.201.090 of the County Code), the Contractor

shall pay its Employees no less than the applicable
hourly living wage rate, as set forth in Exhibit K, for the
Employees’ services provided to the County, including,
without limitation, "Travel Time" as defined below at
subsection 5 of this Sub-paragraph 9.1.2 under the
Agreement.

. For purposes of this Sub-paragraph, “Contractor’

includes any subcontractor engaged by the Contractor to
perform services for the County under the Agreement. If
the Contractor uses any subcontractor to perform
services for the County under the Agreement, the
subcontractor shall be subject to the provisions of this
Sub-paragraph. The provisions of this Sub-paragraph
shall be inserted into any such subcontract and a copy
of the Living Wage Program shall be attached to the
subcontract. "Employee” means any individual who is an
employee of the Contractor under the laws of California,
and who is providing full-time or part-time services to the
Contractor, which are provided fo the County under the
Agreement. “Fuli-time” means a minimum of 40 hours
worked per week, or a lesser number of hours, if the
lesser number is a recognized industry standard and is
approved as such by the County; however, fewer than
35 hours worked per week will not, in any event, be
considered full-time.

If the Contractor is required to pay a living wage when
the Agreement commences, the Contractor shall
continue to pay a living wage for the entire term of the
Agreement, including any option period.

If the Contractor is not required to pay a living wage
when the Agreement commences, the Contractor shall
have a continuing obligation to review the applicability of
its “exemption status” from the living wage requirement.
The Contractor shall immediately notify the County if the
Contracter at any time either comes within the Living
Wage Program’s definition of “Employer” or if the
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Contractor no longer qualifies for the exception to the
Living Wage Program. In either event, the Contractor
shall immediately be required to commence paying the
living wage and shall be obligated to pay the living wage
for the remaining term of the Agreement, including any
option period. The County may also require, at any time
during the Agreement and at its sole discretion, that the
Contractor demonstrate to the County’s satisfaction that
the Contractor either continues to remain outside of the
Living Wage Program’s definition of "Employer” and/or
that the Contractor continues to qualify for the exception
to the Living Wage Program. Unless the Contractor
satisfies this requirement within the time frame permitted
by the County, the Coniractor shall immediately be
required to pay the living wage for the remaining term of
the Agreement, including any option period.

5. For purposes of the Contractor's obligation to pay its
Employees the applicabte hourly living wage rate under
this Agreement, “Travel Time” shall have the following
two meanings, as applicable: 1) With respect to travel by
an Employee that is undertaken in connection with this
Agreement, Travel Time shall mean any period during
which an Employee physically travels to or from a County
facility if the Contractor pays the Employee any amount
for that time or if California law requires the Contractor to
pay the Employee any amount for that time; and 2) With
respect {0 travel by an Employee between County
facilities that are subject to two different Agreements
between the Contractor and the County (of which both
Agreements are subject to the Living Wage Program),
Travel Time shall mean any period during which an
Employee physically travels to or from, or between such
County facilities if the Contractor pays the Employee any
amount for that time or if California law requires the
Contractor to pay the Employee any amount for that
time.

Contractor’s Submittal of Certified Monitoring Reports

The Contractor shall submit to the County -certified
monitoring reports at a frequency instructed by the County.
The certified monitoring reports shall list all of the
Contractor's Employees during the reporting pericd. The
certified monitoring reports shall also verify the number of
hours worked and the hourly wage rate paid for each of its
Employees.  All certified monitoring reports shall be
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9.1.5

9.1.6

submitted on forms provided by the County (Exhibit L), or
other form approved by the County which contains the
above information. The County reserves the right to request
any additional information it may deem necessary. If the
County requests additional information, the Contractor shall
promptly provide such information. The Contractor, through
one of its officers, shall certify under penalty of perjury that
the information contained in each certified monitoring report
is frue and accurate.

Contractor’'s Ongoing Obligation to Report Labor
Law/Payroll Violations and Claims

During the term of the Agreement, if the Contractor becomes
aware of any labor law/payroll violation or any complaint,
investigation or proceeding (“claim”) concerning any alleged
labor law/payroll violation (including but not limited to any
violation or claim pertaining to wages, hours and working
conditions such as minimum wage, prevailing wage, living
wage, the Fair Labor Standards Act, employment of minors,
or unlawful employment discrimination), the Contractor shall
immediately inform the County of any pertinent facts known
by the Contractor regarding same. This disclosure
obligation is not limited to any labor law/payroll viclation or
claim arising out of the Contractor's Agreement with the
County, but instead applies to any labor law/payroll violation
or claim arising out of any of the Contractor's operations in
California.

County Auditing of Contractor Records

Upon a minimum of twenty-four (24) hours’ written notice,
the County may audit, at the Contractor's place of business,
any of the Contractor’s records pertaining to the Agreement,
including all documents and information relating to the
certified monitoring reports. The Contractor is required to
maintain all such records in California until the expiration of
four (4) years from the date of final payment under the
Agreement. Authorized agents of the County shall have
access to all such records during normal business hours for
the entire period that records are to be maintained.

Notifications to Employees

The Contractor shall place the County-provided living wage
posters at each of the Contractor's places of business and
locations where the Contractor's Employees are working.
The Contractor shall also distribute County-provided notices
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to each of its Employees at least once per year. The
Contractor shall translate posters and handouts into
Spanish and any other language spcken by a significant
number of Employees.

Enforcement and Remedies

If the Contractor fails to comply with the requirements of this
Sub-paragraph, the County shall have the rights and
remedies described in this Sub-paragraph in addition to any
rights and remedies provided by law or equity.

1.

Remedies For Submission of Late or Incompleie

Certified Monitoring Reports. If the Contractor submits a

certified monitoring report to the County after the date it
is due or if the report submitted does not contain all of
the required information or is inaccurate or is not properly
certified, any such deficiency shall constitute a breach of
the Agreement. In the event of any such breach, the
County may, in its sole discretion, exercise any or all of
the following rights/remedies:

a. Withholding of Payment. If the Contractor fails to

submit accurate, complete, timely and properly
certified monitoring reports, the County may withhold
from payment to the Contractor up to the full amount
of any invoice that would otherwise be due, until the
Contractor has satisfied the concerns of the County,
which may include required submittal of revised
certified monitoring reports or additional supporting
documentation.

. Liguidated Damages. It is mutually understood and

agreed that the Contractor's failure to submit an
accurate, complete, timely and properly certified
monitoring report will result in damages being
sustained by the County. [t is also understood and
agreed that the nature and amount of the damages
will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the
nearest and most exact measure of damages for
such breach that can be fixed at this time; and that
the liquidated damages are not intended as a penalty
or forfeiture for the Contractor's breach. Therefore,
in the event that a certified monitoring report is
deficient, including but not limited to being late,
inaccurate, incomplete or uncertified, it is agreed that
the County may, in its sole discretion, assess against
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the Contractor liquidated damages in the amount of
$100 per monitoring report for each day until the
County has been provided with a properly prepared,
complete and certified monitoring report. The County
may deduct any assessed liquidated damages from
any payments otherwise due the Contractor.

¢. Termination. The Contractor's continued failure to
submit accurate, complete, timely and properly
certified monitoring reports may constitute a material
breach of the Agreement. In the event of such
material breach, the County may, in its sole
discretion, terminate the Agreement.

2. Remedies for Payment of Less Than the Required Living
Wage. If the Contractor fails to pay any Employee at
ileast the applicable hourly living wage rate, such
deficiency shall constitute a breach of the Agreement. In
the event of any such breach, the County may, in its sole
discretion, exercise any or all of the following
rights/remedies:

a. Withholding Payment. If the Contractor fails to pay
one or more of its Employees at |least the applicable
hourly living wage rate, the County may withhold from
any payment otherwise due the Contractor the
aggregate difference between the living wage
amounts the Contractor was required to pay its
Employees for a given pay period and the amount
actually paid to the employees for that pay period.
The County may withhold said amount until the
Contractor has satisfied the County that any
underpayment has been cured, which may include
required submittal of revised certified monitoring
reports or additional supporting documentation.

b. Liguidated Damages. It is mutually understood and
agreed that the Contractor's failure to pay any of its
Employees at least the applicable hourly living wage
rate will result in damages being sustained by the
County. It is also understood and agreed that the
nature and amount of the damages will be extremely
difficult and impractical to fix; that the liquidated
damages set forth herein are the nearest and most
exact measure of damages for such breach that can
be fixed at this time; and that the liquidated damages
are not intended as a penalty or forfeiture for the
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9.1.9

Contractor’'s breach. Therefore, it is agreed that the
County may, in its sole discretion, assess against the
Contractor liquidated damages of $50 per Employee
per day for each and every instance of an
underpayment to an Employee. The County may
deduct any assessed liquidated damages from any
payments otherwise due the Contractor.

c. Termination. The Contractor's continued failure to
pay any of its Employees the applicable hourly living
wage rate may constitute a material breach of the
Agreement. In the event of such material breach, the
County may, in its sole discretion, terminate the
Agreement.

3. Debarment. In the event the Contractor breaches a
requirement of this Sub-paragraph, the County may, in
its sole discretion, bar the Contractor from the award of
future County contracis for a period of time consistent
with the seriousness of the breach, in accordance with
Los Angeles County Code, Chapter 2.202,
Determinations of Contractor Non-Responsibility and
Contractor Debarment.

Use of Full-Time Employees

The Contractor shall assign and use full-time Employees of
the Contractor to provide services under the Agreement
unless the Contractor can demonstrate to the satisfaction of
the County that it is necessary to use non-full-time
Employees based on staffing efficiency or County
requirements for the work to be performed under the
Agreement. It is understood and agreed that the Contractor
shall not, under any circumstance, use non-full-time
Employees for services provided under the Agreement
unless and until the County has provided written
authorization for the use of same. The Contractor submitted
with its proposal a full-time Employee staffing plan. If the
Contractor changes its full-time Employee staffing plan, the
Contractor shall immediately provide a copy of the new
staffing plan to the County.

Contractor Retaliation Prohibited

The Contractor and/or its Employees shall not take any
adverse action which would resulf in the loss of any benefit
of employment, any contract benefit, or any statutory benefit
for any Employee, person or entity who has reported a
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2.1.11

violation of the Living Wage Program to the County or to any
other public or private agency, entity or person. A violation
of the provisions of this Sub-paragraph may constitute a
material breach of the Agreement. In the event of such
material breach, the County may, in its sole discretion,
terminate the Agreement.

Contractor Standards

During the term of the Agreement, the Contractor shall
maintain business stability, integrity in employee relations
and the financial ability to pay a living wage to its employees.
If requested to do so by the County, the Contractor shall
demonstrate to the satisfaction of the County that the
Contractor is complying with this requirement.

Employee Retention Rights

1. The Contractor shall offer employment to all retention
employees who are qualified for such jobs. A “retention
employee” is an individual:

a. Who is not an exempt employee under the minimum
wage and maximum hour exemptions defined in the
federal Fair Labor Standards Act; and

b. Who has been employed by a Contractor under a
predecessor Proposition A Agreement or a
predecessor retail food sales, vending machine, and
catering services agreement with the County for at
least six (6) months prior to the date of this new
Agreement, which predecessor Agreement was
terminated by the County prior to its expiration; and

c. Who is or will be terminated from his or her
employment as a result of the County entering into
this new Agreement.

2. The Contractor is not required to hire a retention
employee who:

a. Has been convicted of a crime related to the job or
his or her performance; or

b. Fails to meet any other County requirement for
employees of a Contractor.
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3. The Contractor shall not terminate a retention employee
for the first 80 days of employment under the Agreement,
except for cause. Thereafter, the Contractor may retain
a retention employee on the same terms and conditions
as the Contractor’s other employees.

9.1.12 Neutrality in Labor Relations

The Contractor shall not use any consideration received
under the Agreement to hinder, or to further, organization of,
or collective bargaining activities by or on behalf of the
Contractor's employees, except that this restriction shall not
apply to any expenditure made in the course of good faith
collective bargaining, or to any expenditure pursuant to
obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under
the provisions of the National Labor Relations Act.

NO INTENT TO CREATE A THIRD PARTY BENEFICIARY
CONTRACT

Notwithstanding any other provision of this Agreement, the parties
do not in any way intend that any person shall acquire any rights as
a third party beneficiary of this Agreement.

/
/
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los
Angeles has caused this Agreement to be executed by the County’s Director of
Health Services, or her designee, and Contractor has caused this Agreement to
be executed on its behalf by its duly authorized officer, on the day, month, and
year first above written.

COUNTY OF LOS ANGELES
By for

Christina R. Ghaly, M.D.
Director of Health Services

CONTRACTOR

By

Signature

Printed Name

Title

APPROVED AS TO FORM:
MARY C. WICKHAM
County Counsel

By

Victoria Mansourian
Principal Deputy County Counsel
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1.0

2.0

EXHIBIT A

RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES

AT HIGH DESERT REGIONAL HEALTH CENTER

STATEMENT OF WORK

SCOPE OF WORK

Coniractor shall provide all personnel, labor, special equipment except that
equipment provided by the County and identifled in Attachment H: DHS Provided
Equipment Inventory List, tools, merchandise, materials, and all other items
normally required of a business io provide concession cafeteria services at a
concession premises. These services shall be for the sale of food, beverage and
other items as approved by the Facility Project Manager.

CONCESSION PREMISES

2.1

2.2

2.3

2.4

2.5

2.6

The concession premises are located at High Desert Regional Health
Center (HDRHC), 335 East Avenue |, Lancaster, CA 93535.

The concession premises shall be used only and exclusively for
concession purposes, and such other purposes as related if express prior
written approval is granted by the Facility Project Manager

Contractor acknowledges personal inspection of the concession premises
and the surrounding area. Contracior accepts the concession premises in
its present condition.

Contractor shall always make available the Contractor's facilities and
services, as well as the prepared by the Contractor for inspection by the
Department of Public Health and authorized person(s) designated by the
Facility Project Manager.

Contractor shall not permit any illegal acfivities to be conducted on the
concession premises.

Contractor shall strictly prohibit the use of profane or indecent language,
as well as boisterous, loud conduct on the part of the Contractor's
employees. Any disorderly person(s) will be reported by Confractor to
facility security personnel.
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3.0

EXHIBIT A

RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES

2.7

2.8

29

2.10

2.1

AT HIGH DESERT REGIONAL HEALTH CENTER
STATEMENT OF WORK

Contractor shall not allow its employees to bring personal visitors into the
facility, nor may they bring in any type of weapons or unlawful goods.

Contractor shall not allow smoking at the concession premises. Smoking
is prohibited in all areas of the facility.

Contractor shall not permit any illegal activities, such as but not limited to,
any form of wagering to be conducted at the concession premises.

Contractor shall not interfere with the public use of the County building
where the concession is located.

Contractor may provide any legal devices, installations, or equipment
designed to protect the concession premises from theft, burglary or
vandalism, provided written approval for installation is first obtained from
the Facility Project Manager. All purchases and installations thereof shall
be at Contracior's expense.

RETAIL FOOD SALES AND CATERING SERVICES STAFF

3.1

3.2

3.3

Contractor shall hire and maintain an adequate number of employees.
Upon being hired, such employees shall be subject to such health
examination as the County, city, State, or Federal authority may require,

Contractor shall provide employees who speak English fluently, especially
those employees who interface with County personnel and the public.

Contractor shall designate one member of the staff as the Cafeteria
Manager with whom County may deal with daily. Any person selected by
Contractor as Cafeteria Manager shall be skilled in the management of
business like the Cafeteria and shall be subject to the approval by the
County. The Cafeteria Manager shall be fully acquainted with the
Cafeteria, familiar with the terms and conditions prescribed therefore by
this agreement; and authorized to act in the day-to-day operation thereof.
The Cafeteria Manager shall attend any required meetings. Cafeteria
Manager shall supervise all cafeteria employees.
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4.0

EXHIBIT A

RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES

3.4

3.5

AT HIGH DESERT REGIONAL HEALTH CENTER
STATEMENT OF WORK
Health and Safety

Contractor shall comply with Attachment | - Policy and Procedure 705.001
Health Screening: Non-County Workforce Members. This policy sets
specific requirements for both Pre-Placement/Assignment Screening and
Annual Health Screening. Contractor shall comply with any future
changes in this policy during the term of the contract.

Training

Contractor shall provide within ten (10) days of commencement of
Agreement services, orientation and health education for all workers
providing services under the Agreement, covering all aspects of food
handling; including, but not limited to, personal and hand hygiene, portion
control, contamination by bacteria, chemicals, insects, rodents and
parasites, proper sanitation and safety procedures, fire and emergency
preparedness and other applicable laws. Cafeteria staff must possess
food handler's cards as required by law.

CONCESSION OPERATIONS

Contractor shall plan menus, obtain and prepare food, and serve food to
employees and the public. Food and beverage products shall meet all regulatory
agencies’ requirements.

4.1

4.2

Commencement of Operations

Contractor shall commence the operation of the concession services
within 30-60 calendar days following the Board of Supervisors’ award
unless otherwise approved by County.

Days and Hours of Operation

See Agreement Exhibit C — Contractor's Schedule.
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EXHIBIT A

RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES
AT HIGH DESERT REGIONAL HEALTH CENTER

STATEMENT OF WORK

43  Menus, Healthy Food Choices, Nutritional information

4.3.1 Contractor shall plan and implement menus for concession

432

operations. Menus shall provide for healthy food and beverage
choices as defined in Aitachment [-A: Concession Nutrition
Standards.  Contractor in consultation with the Department of
Public Health (DPH) is required to submit nutrition analysis of all
menu items to the Department of Health Services (DHS) to confirm
compliance with all nutrition standards cutlined in this Agreement.

Prices of healthy entrées, side items, shacks/desserts and
beverages, as defined in Attachment [-A: Concession Nutrition
Standards shall not exceed the price of other menu options and

‘shall be clearly indicated on menus. Pricing for healthy menu

iterns, such as salads shall be competitive with other food entrée
options.

Water must be available as a beverage option and the price per
cunce cannot be higher than any other beverage option. The size
of sugar-sweetened beverage fountain drinks shall not exceed 12
ounces per container. Menus shall be desighed to serve food that
meets all Federal Food and Drug Administration requirements and
meets the needs of the multi-ethnic population of the public and
employees.  When possible, locally grown foods shall be
purchased.

Contractor shall prepare and post weekly menus on Friday
afternoon for the week starting the following Monday. The menu
shall include prices, a description of each item, the weight of each
portion, and the government grades for its component items. The
menu shall also list the nutritional information for each item in
accordance with the federal menu-labeling requirements set forth
under the Patient Protection and Affordable Care Act of 2010 in
Attachment I-B: Menu Labeling Requirements. This requirement
shall also apply to all future menus or proposed changes.
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EXHIBIT A

RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES
AT HIGH DESERT REGIONAL HEALTH CENTER

4.3.3

434

STATEMENT OF WORK

Clearly indicate healthy menu items in accordance with Attachment
I-A: Concession Nutrition Standards. Contractor shall add symbols
to the menu to identify items that feature vegetarian or vegan items,
when applicable. Contractor shall also add symbols to the menu to
identify menu items that feature local produce.

If Contractor is unable to determine the weight of a given item, it
may indicate that its weight will not be less than an amount which
Contractor shall state. For an item which changes weight during
cooking, Confractor shall note whether the weight indicated is the
product's uncooked weight. If Contractor purchases various
government grades of a given item, it shall state the lowest grade
which it purchases.

Implement Attachment [-C: Sodium Reduction Plan within 12
months of this Contract's commencement. The Contractor shall
work with DPH staff to comply with the sodium standards for
purchased food categories.

Contracior shall comply with all nutrition guidelines outlined in this
Agreement, as well as any future Board of Supervisors' policies
concerning nutrition guidelines. The nutritional guidelines may be
revised periodically to ensure they meet current dietary
recommendations. DPH may periodically monitor the Agreement to
ensure the Contractors' compliance with Attachment [-A;
Concession Nufrition Standards. Contractor is required to share
with DHS the inventory of food sold and consumed, including food
production records, itemized monthly sales records, and a complete
nutrition analysis of all menu products/items offered on a quarterly
basis. Please refer to Attachment I-D: Nutritional Analysis Food
Production and Sales Record as a sample. DPH shall review
records and communicate its findings to DHS. Failure to comply
with Attachment [-A:  Concession Nutrition Standards may, in
DHS’s sole discretion, constitute a breach of this Agreement.
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EXHIBIT A

RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES

4.4

4.5

4.6

AT HIGH DESERT REGIONAL HEALTH CENTER
STATEMENT OF WORK

Contractor may contact Ms. Michelie Wood, the contact person at
the Los Angeles County Department of Public Health, Division of
Chronic Disease and Injury Prevention at (213) 351-7809 or email:
mwood@ph.lacounty.gov if Contractor has questions on the
nutrition standards and product compliance.

Quality of Foods and Beverage

All food and beverages for sale by Contractor shall be in top quality and
shall conform to Federal, State and County food laws, ordinances and
regulations in all respects. No unadulterated, misbranded or impure
articles shall be sold or kept by Contractor for sale or use by anyone. No
tobacco items or alcoholic beverages of any kind shall be sold or kept by
Contractor for sale or use by anyone.

Prices and Posting

Confractor shall always maintain and post a complete schedule of the
prices charged and ingredients (including, but not limited to, disclosure of
common allergens such as dairy, wheat, soy, gluten, shellfish, etc.) for all
foods supplied to the public on or from the concession premises fo the
satisfaction of the Facility Project Manager as to information given. Said
prices shall be fair and reasonable compared to similar retail operations in
the County, and shall not exceed the approved prices for said items. The
prices will be reviewed annually or more often if necessary, and revised
upon mutual consent of the Facility Project Manager.

Collection of Payment

Contractor shall operate the cash register(s) and shall collect cash and
other forms of payment such as credit cards and/or debit cards from all
persons purchasing food in the concession. Contractor may place a
minimum amount that a customer shall purchase to accept credit card
and/or debit card payments.
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EXHIBIT A

RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES
AT HIGH DESERT REGIONAL HEALTH CENTER

4.7

STATEMENT OF WORK

Merchandise Inventory

4.7.1

472

4.7.3

4.7.4

Contractor shail provide and maintain the necessary inventory of
concession merchandise approved for sale by the Facility Project
Manager at approved concession premises. Al food and
beverages sold or kept for sale by Contractor shall be in top quality,
and shall conform to Federal, State, and County food laws,
ordinances, and regulations in all respects. No unadulterated,
misbranded or impure articles shall be sold or kept for sale by
Contractor.

Contractor shall always have certain concession foods available for
purchase (e.g., beverages, prepackaged snacks, and fresh fruit) in
addition to meals. Contractor must offer multiple healthy snack
options (defined as having less than 200 calories per container).

Merchandise kept on hand by Contractor shall be stored and
handled with due regard for sanitation. All food items shall be
delivered or served within temperature ranges established by
industry standards and applicable health and safety rules and
regulations.

Contractor and County shall take a complete inventory of all
equipment prior to the commencement of cafeteria services and
continue on a yearly basis until termination and/or expiration.
Inventory shall include but is not limited to both portable and fixed
equipment used in the preparation, storage and serving of food.
For each such item, such inventory shall indicate the specific
condition.

Upon expiration or prior termination of the Agreement, another
inventory shall be taken by County and Contractor. Contractor
shall return to County the same quantity and quality of items as
specified in the initial inventory less consideration for normal wear
and tear. Contractor shall also return to County any other
equipment or personal property which may have been provided to
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EXHIBIT A

RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES
AT HIGH DESERT REGIONAL HEALTH CENTER

4.7.5

476

STATEMENT OF WORK

Contractor for its performance hereunder in the same guantity and
quality as provided, as determined by County, less consideration
for normal wear and tear. Additionally, Contractor shall reimburse
County, at a replacement cost to be determined by County, for any
missing or damaged County equipment and other personal
property, or County may deduct such cost from any amounts due o
Contractor from County.

County will provide Confractor with a one-time start-up, not to
exceed, equipment budget of $5,000 for the purchase of any
required small equipment and smallware items (pots, pans,
utensils, cutlery, etc.). All start-up equipment items purchased
through this mechanism must be approved in writing by the Facility
Project Manager prior to purchase by the Contractor, and submitted
tc the County for reimbursement. All requests for stari-up
equipment approval must include a detailed description, including
the price, quantity of items, manufacturer, and a detailed statement
of any installation costs. All reimbursement requests must provide
the supporting invoices for the equipment. The financing and
acquisition of any such equipment shall be subject to the provisions
of all applicable statutes, regulations and County ordinances.

If existing County-owned equipment fails and cannot be repaired,
Contractor shall request the replacement of the equipment by
County and provide a description and justification for the requested
replacement equipment. County shall have the option to purchase
or lease the equipment, or to have the Contractor purchase or
lease the equipment. If the County authorizes the Contractor to
purchase or lease replacement equipment, the Couniy will
reimburse contracior for the cost of the equipment through the
monthly invoice. County reimbursement to Contractor for
expenditures for replacement equipment shall not exceed $15,000
per year.

Page 8 of 24



EXHIBIT A

RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES
AT HIGH DESERT REGIONAL HEALTH CENTER

4.8

4.9

STATEMENT OF WORK

4.7.7 All equipment to be used by Contractor for the performance of

services shall be subject to the prior written approval of the Facility
Project Manager. All equipment must be clearly identified as
Contractor's property and is subject to initial safety checks and
annual safety checks thereafter through Agreement termination.

Contractor will maintain and repair all Contractor-owned/leased
equipment provided for the cafeteria.

Removal of Food/Merchandise/Services

Upon the receipt of notice by the Facility Project Manager, Contractor shall
immediately change or remove any type of food product, merchandise,
and/or services from the concession premises.

Sanitation

4.9.1

402

Contractor is responsible for the daily upkeep of the concession
premises, including any walls facing or common to concession
premises work areas. Such areas shall be kept clean and in a
sanitary condition to preclude any infestation by vermin. No
offensive matter or refuse or substance containing an unnecessary,
unreasonable or unlawful fire hazard or material detrimental to the
public health, shall be permitted or remain on the concession
premises, and Confractor shall prevent any accumulation thereof
from occurring.

Contractor shall always keep the entire kitchen, serving area and
concession premises (including equipment and materials located
thereon), sanitary and free from rubbish, refuse, food scraps,
garbage, dust, dirt, flies and other insects, rodent and vermin. All
apparatus, appliances, utensils, devises, equipment and piping
used by Contractor shall be constructed to facilitate the cleaning
and inspection thereof and shall be thoroughly and propertly
cleaned after each period of use with hot water and suitable soap,
detergents and sterilizing agents and shall be rinsed by flushing
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EXHIBIT A

RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES
AT HIGH DESERT REGIONAL HEALTH CENTER

4.9.3

4.9.4

4.9.5

4.9.6

487

498

STATEMENT OF WORK

with hot water. All trays, dishes, china, crockery, glassware, cutlery
and other equipment of such type shall be cleaned by Contractor
immediately after using the same and shall be kept clean until
reused. Floors shall be cleaned by Contiractor of all dirt and debris,
and food and beverage spills.

DHS shall provide and pay for regular vector control and provide
regular fumigation and rodent control services inside of concession
premises.

Contractor shall place ali trash inside of trash cans and piace lids in
a closed position. Contractor shall be responsible for cleaning
trash cans and providing trash can liners.

Contractor shall provide laundry services for hot pads, aprons, rags
for cleaning, mop heads, tablecloths, napkins and dish fowels.

Contractor shall use chemical free or "green" (environmentally
friendly) cleaning products whenever possible.

Contractor shall separate cardboard waste and discard it in one of
the bins located in the loading dock area that are designated for
products to be recycled,

Contractor shall remove all rash from the concession premises and
place it in one of the trash compactor carts located on the loading
dock. The facility Environmental Services contractor will be
responsible for loading and operating the trash compactor.
Contracior shall conform its practices with any County-sponsored
environmental and recycling programs.

Contractor shall be solely responsible for the safe and proper
handling and disposal of fats, oils, and grease from the kitchen in
the Concession Premises in compliance with all applicable
regulatory standards. Contractor shall also be responsible for hood
certification if required by any regulatory agency.
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EXHIBIT A

RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES

4.10

AT HIGH DESERT REGIONAL HEALTH CENTER

STATEMENT OF WORK

4.9.9 Contractor is advised that discarded hazardous waste may be
encountered during the performance of this Agreement. [n the
event an unknown substance or hazardous material is discovered,
the Contractor shall immediately notify the Facility Safety Officer or
Facility Project Manager.

The Contractor shall not attempt to perform any type of hazardous
waste remediation not included under the Statement of Work of this
Agreement, including identifying, containing, cleaning, moving,
disposing, efc. The Contractor shall exercise extreme caution in
the event unknown waste is encountered.

4.9.10 Contractor shall not allow or permit to remain on the concession
premises any offensive matter or refuse material which could create
a possible fire hazard, or other substance containing an
unnecessary, unreascnable, or unlawful material detrimental to
public health. The Contractor shall prevent any accumulation
thereof from occurring on the concession premises.

Keys and Access Badges

Contractor shall establish and implement methods of ensuring that keys
and access badges issued by the County to Contractor are not lost or
misplaced and are not used by unauthorized persons. No keys shall be
duplicated.  Contractor shall develop procedures assuring adequate
controls for keys and access badges.

Access badges and keys shall be issued directly by County to Contractor
staff at the request of contracter. Contractor shall be responsible for
returning all keys and badges to County upon the discharge, or
resignation of any contractor staff who have been issued keys.

Contractor shall prohibit the use of keys and badges by any persons other

than its designated employees. Contractor shall prohibit the opening of
locked areas by its employees to permit entrance of persons other than
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EXHIBIT A

RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES

4.11

412

4.13

AT HIGH DESERT REGIONAL HEALTH CENTER
STATEMENT OF WORK

the Contractor's employees engaged in the performance of assigned work
in those areas.

Contractor shall immediately report any lost key to the County.

County may, at its sole discretion, require Contractor to replace locks, re-
key locks, or reimburse the County for the replacement of locks or re-
keying of locks if Contractor loses the keys.

County Employees’ and Public Use of Dining Area

The cafeteria includes approximately 990 square feet of space (kitchen
and serving line) with an adjacent dining area of approximately 575 square
feet with a capacity of 26. The dining area is part of the atrium common
area and is not used exclusively for cafeteria customers. Therefore,
County employees and members of the public who furnish their own
meals use the dining area.

Safety

Contractor shall immediately correct any unsafe condition at the
concession premises, as weli as any unsafe practices occurring therein.
Contractor shall follow the Facility Code Assist policy in the event that
emergency medical care is required for any person because of illness or
injury occurring on the concession premises. Contractor shall cooperate
fully with County in the investigation of any accidental injury or death
occurring on the concession premises, including a prompt report thereof to
the Facility Project Manager or the Facility Director in histher absence.

Supplies and Trade Fixtures

4.13.1 Contractor shall provide all disposable flatware, dishware, and food
containers. All disposable food containers and dishware shall be
products other than Expanded Polystyrene (EPS, also known as
Styrofoam). The disposable food containers and dishware shouid
be made with products that comply with ASTM D6400 and D6868
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EXHIBIT A

RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES
AT HIGH DESERT REGIONAL HEALTH CENTER

STATEMENT OF WORK

products and be made from No.1, No. 2, or No. 4 type plastics, If
the plastics are not mixed together, or other County-approved
products. The Contractor shall obtain approval of all products from
the County prior to purchasing. All disposable food containers and
dishware shall be provided by the Contractor at no cost to DHS or
customers.

4.13.2 Contractor shali not provide a plastic carryout bag to any customer.
Contractor shall provide or make available to a cusiomer only
recyclable paper carryout bags or reusable bags for carrying away
goods or other materials from the point of sale.

4.13.3 Contracior shall provide employee uniforms; gloves; and hair
coverings, as necessary to provide services as described in this
Statement of Work for the satisfactory operations of the cafeteria
service. The County will provide major cafeteria equipment as
shown in Attachment 1l: DHS Provided Equipment Inventory List.
County shall be responsible for the repair, replacement and
maintenance of said equipment at no cost to the Contractor. Any
additional equipment shall be provided by the Contractor at
Contractor's expense.

4.14 Maintenance and Repairs

4.14.1 County shall be responsible for maintaining the concession
premises in good condition including range hood, fire suppressant
system, ducts, ceiling files, floor coverings, electrical, lighting,
ptumbing, air conditioning, ventilating, flue cleaning, grease irap
and heating systems. In addition to this general requirement,
County shall perform any and all repairs required for the
maintenance thereon in compliance with all laws applicable thereto.
County shall be responsible for clearing of drains inside the
concession premises.

4.14.2 Contractor shall be responsible for repair and replacement of aft
improvements and equipment therecn damaged or destroyed by
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EXHIBIT A

RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES
AT HIGH DESERT REGIONAL HEALTH CENTER

STATEMENT OF WORK

the negligent and willful acts and omissions of the employees,
agents, suppliers and contractors of Contractor. All maintenance
shall commence within three (3) days of the need thereof and
diligently prosecuted to completion of same, except where the state
of disrepair is such that an emergency of hazard is created thereby
in which event there will be an immediate correction thereof.
County may cure the default of Contractor with respect fo the
maintenance obligations assumed herein, and upon performance
thereof shall acquire a right of reimbursement for the actual costs of
same, including, but not limited to, the cost of labor, materials and
equipment furnished in the correction thereof.

4,15 Advertising

4,15.1 Contractor shall advertise and market concession services o
County staff and the public using methods approved by the Facility
Project Manager to increase patronage of concessions.

4.15.2 Contractor in consultation with the Facility Project Manager and
DPH must prominently display Choose Health LA and Eat Your
Best signage which will be provided by DPH that promotes healthy
food and beverage options made available by the Contractor.
Signage indicating availability of fresh, cold tap water at no charge
shall be placed at fountain drink machine or hydration station.
Signage identifying reduced-size portion entrée options and
combination meals with the alternative option to select bottled water
and a non-starchy vegetable or fruit as a side item shall be
displayed.

4.15.3 Contractor shall only display food and beverage items meeting
Attachment I-A: Concession Nufrition Standards. Contractor shall
position healthy food and beverage items prominently in ihe
cafeteria according to the following guidelines,

a. Healthy snacks and water within five feet of all checkout
registers.
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EXHIBIT A

RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES

4.16

AT HIGH DESERT REGIONAL HEALTH CENTER

STATEMENT OF WORK

. Candy bars, cookies, chips and sugar-sweetened beverages

(sugar-sweetened beverages include all sodas, fruit drinks,
sport drinks, low-calorie drinks and other beverages that
contain added caloric sweeteners, such as sweetened tea,
rice drinks, sugar cane beverages and nonalcoholic wines)
shall be removed from checkout register area or at point-of-
purchase. This may not be practical in the very small
cafeteria space.

. Fresh fruit shall be displayed within reach of the checkout

register.

. Only beverages as defined in Attachment I-A: Concession

Nutrition Standards shall be displayed in eye-level sections
of beverage cases.

. Only snacks/desserts as defined in Aftachment [-A:

Concession Nutrition Standards shall be displayed in eye-
level sections of display areas.

Enirées and side items as defined Attachment I-A:
Concession Nutrition Standards shall be placed at the front
of each food service area.

4.15.4 Contractor shall not post signs or advertising matters, or allow the
posting of such signs or advertising matter, upon the concession
premises or improvements thereon, unless prior approval is first
obtained from the Facility Project Manager.

County will provide telephone instruments and service for Contractor
operation. All use of County telephone, data service and equipment shall
be subject to County policies and procedures. Contractor may elect to
provide telephone and data service separate from County-provided
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EXHIBIT A

RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES

AT HIGH DESERT REGIONAL HEALTH CENTER
STATEMENT OF WORK
service. Contractor may elect to provide telephone instruments and

service for its operation. If so, the telephone number shall be placed in
the name of Contractor and shall not be transferable to any other location.

5.0 FOOD QUALITY CONTROL

5.1

5.2,

53

Minimum Food Standards

Contractor shall meet food quality standards, including temperature
standards, based on regulatory agencies’ requirements.

5.1.1 Contractor shali abide by all provisions of the Food and Drug

Administration's (FDA) Food Code of 2009 or most current FDA
Food Code.

5.1.2 Contractor shall take all necessary precautions fo ensure there is
no cross-contamination of common food allergens in the
preparation of foods for the concession. Contractor shall ensure
the grill, counters and preparation areas are free of cross-
contaminants after the preparation of each food item, including, but

not limited to, items such as nuts, dairy, gluten, soy and shellfish,
efc.

Nutritional Requirements

Contractor shall follow the nutritional standards for meal preparations to
assure the provision of high quality nutritional care to patrons based on
the nuiritional recommendations outlined by Reference Daily Intake (or
Recommended Daily Intake) with prior approval of Facility Project
Manager.

Food Facility Ratings

Contractor shall always maintain an "A" rating from the Environmental
Health Section of DPH's Food Facility Rating system.
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RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES

AT HIGH DESERT REGIONAL HEALTH CENTER
STATEMENT OF WORK

Contractor will have three (3) days to correct a "B” rating, and cafeteria
premises will be closed if Contractor receives a “C” rating. Therefore,
failure to maintain an "A" rating may result in cancellation of this
Agreement.

Contractor shall always meet County Health standards and State and
Federal health regulations including, but not limited to, those for
cleanliness. The Contractor shail nctify the Facility Project Manager
immediately when a County health inspecior arrives at the concession
premises to perform an inspection.

VENDING MACHINES (SNACK AND BEVERAGE}

6.1

6.2

6.3

Contractor shall stock both snack and beverage vending machines in the
dining area at HDRHC. The furnishing and operation of vending machines
in any other areas of the facility, or at off-site health centers operated by
HDRHC, will require the mutual agreement of the Contracior and the
Facility Project Manager. Any additional vending machines authorized
under this agreement will be at no additional cost to the County and must
meet the requirements set forth in Sections 6.2 and 6.3.

The existing snack vending machine located in the cafeteria is the
property of the County. The Contractor shall stock the snack vending
machine either directly or through an authorized subcontractor. The
snacks stocked by the Contractor or authorized subcontractor shall meet
the requirements Attachment I-E: Policy No. 3.115 County of Los Angeles
Vending Machine Nutrition Policy.

The Contractor shall install its beverage vending machine at the following
location: dining area. The Contractor shall provide both the vending
machine and beverages either directly or through an authorized
subcontractor. The beverages stocked by the Contractor or authorized
subcontractor shall meet the requirements Attachment I-E:  Policy No.
3.115 County of Los Angeles Vending Machine Nufrition Policy.
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RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES

AT HIGH DESERT REGIONAL HEALTH CENTER

STATEMENT OF WORK

REPORTS AND RECORDS

7.1

7.2

7.3

Monthly the Contractor shall provide to the County a report for: 1) Retail
Food Sales; 2) Vending Machines Sales; 3) Ordinance Meals and 4)
Catering Services Costs.

Each report shall provide the following information:

Total Sales (without deductions)
Net Sales (after taxes)

Profit/Loss

Approximation of Customers Served

" & & @

Annually at the end of each County Fiscal Year (July 1 to June 30), the
Contractor shall provide io the County the reporis in Section 7.1 in
summary format.

If requested by the County, Contractor shall submit any other required
reports and records, in legible form, and as scheduled.

CATERING SERVICES

8.1

County Functions

Contractor shall offer catering services for County-sponsored functions or
as otherwise approved in writing by the Facility Project Manager. All
catering services will require the prior written approval of the Facility
Contract Manager or Facility Director. An approved catering request must
be included with any monthly invoice that includes catering services.

8.1.1 Menus

Menus shall comply with Attachment I-A: Concession Nutrition
Standards.
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RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES
AT HIGH DESERT REGIONAL HEALTH CENTER

8.1.2

8.1.3

8.1.4

8.1.5

STATEMENT OF WORK
Services

Contractor shall provide catering services that may include, but are
not limited to, meal preparation, delivery, set-up (plates, silverwars,
inens and other accessorigs), serving, and clean-up for special
functions upon the prior written authorization by the Facility Project
Manager. With the approval of the Facility Project Manager,
catering services for large functions may be arranged and provided
through an outside vendor. The maximum mark-up that will be
allowed for catering services provided through an outside vendor is
15%.

Approval

When requested, Contractor shall submit a written quote outlining
the types of services requested with itemized costs for the County's
review and approval prior to initiating any catering services. The
guote shail include both the Contractor's published prices and the
discounted County prices, if applicable.

Authorized Volunteer Ordinance Meals

Contractor shall provide ordinance meals for authorized volunteers.
The Facility Contract Manager, or designee, after consultation with
the Facility Director will issue meal vouchers authorizing ordinance
meals for volunteers. Ordinance meals shall then be billed to the
County as part of the monthly invoice at a set price to be agreed to
on an annual basis by the contractor and the Facility Contract
Manager. Contractor shall provide ordinance meals during the
cafeteria operating hours.

Contractor shall provide incidental food items (juices, snacks, ete.)
to clinical departments for patient ‘related purposes. Facility
Project Manager will consult with Facility Project Director and will
provide Contractor with a written list of departments and services
authorized to request incidental food items. Contractor shall price
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RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES

AT HIGH DESERT REGIONAL HEALTH CENTER
STATEMENT OF WORK

each item at Contractor's cost plus 15% and include the total cost
on an invoice to DHS.

8.0 DEPARTMENT OF HEALTH SERVICES (DHS) RESPONSIBILITIES

8.1

9.2

9.3

8.4

DHS will provide food service concession premises and floor space as
depicted in Attachment 1ll: HDRHC Cafeteria Floor Plan for the efficient
performance of concession services, including, but not limited to, the
following: heat, hot and cold water, steam, electricity, gas, and sewers.

DHS will, without cost to the Contractor, provide maintenance and
replacement of existing DHS equipment; and other concession premises
repairs reasonable and necessary for the efficient performance of the
concessions service. DHS may from time-to-time replace andfor purchase
additional equipment, as it deems necessary. Contractor may request
additions or changes to items listed in the inventory. Addition or changes
may be made by DHS only upon satisfactory demonstration of need by the
Contractor and after the approval by the Facility Project Manager.

DHS will provide frash collection services, including a trash compactor and
the availability of bins for products to be recycled.

DHS will, without cost to the Contractor, maintain, repair, and replace DHS-
owned equipment and facilittes. DHS will keep such equipment and
facilities maintained in a safe operating condition such that no Contractor's
employee is exposed to or subjected fo any unsafe situation which would
violate the Occupational Safety and Health Act, or any other similar
Federal, State, or local law or regulation. However, if equipment provided
by DHS becomes inoperable, hazardous, and/or inefficient to operate, the
Contractor shall immediately:

(a) cease use of and safely secure the equipment.

(b) notify Facility Project Manager orally.
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RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES
AT HIGH DESERT REGIONAL HEALTH CENTER

STATEMENT OF WORK
{c) follow up with a repair request in writing.

The Contractor agrees that all equipment furnished by DHS to the
Contractor is the sole property of DHS and the Contractor agrees
not fo change, deface, or remove any symbol or mark of identity
upon said equipment or items of equipment furnished by DHS.

9.5 DHS will, without cost to the Contractor, be responsible for all
necessary cleaning of walls, windows, light fixtures and all
necessary vacuuming, scrubbing, mopping, and polishing of floors
outside of the concession premises.

9.6  DHS will, without cost to the Contractor, provide regular fumigation
and rodent control services outside of concession premises.

9.7 DHS will provide DHS-issued photo-identification badges, and
Contractor shall ensure their employees are appropriately identified
as set forth in Paragraph 7.0, Administration of Agreement -~
Coniractor, sub-paragraph 7.4, Contractor's Staff Identification, of the
Agreement.

10.0 QUALITY CONTROL

The Contractor shall establish and utilize a comprehensive Quality Control Plan to
assure the County a consistently high level of service throughout the term of the
Agreement. The Plan shall be submitted to the Facility Project Manager for review.
The plan shall include, but may not be limited to the following:

10.1 A procedure in which proper work and quality standards are maintained io

ensure an "A" rating from the Environmental Health Section of DPH
throughout the life of this Agreement.
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STATEMENT OF WORK

10.2 A cleaning plan to be implemented by the start date of the Agreement or

10.3

10.4

as directed by the Facility Project Manager and train assigned staff on
cafeteria cleaning methods, the use of cleaning supplies, appliances, and
sanitation requirements.

A method of monitoring to ensure that Agreement requirements are being
met.

A record of all inspections conducted by the Contractor, any corrective
action taken, the time a problem was first identified, a clear description of the
problem, and the fime elapsed between identification and completed
corrective action, shall be provided to the County upon request.

QUALITY ASSURANCE PLAN

The County will evaluate the Contractor's performance under this Agreement using
the quality assurance procedures as defined in Paragraph 8.0, Standard Terms and
Conditions, sub-paragraph 8.18, County’'s Quality Assurance Plan of the
Agreement.

11.1

1.2

Monthly Meetings
Contractor may be required to attend a scheduled monthly meeting.
Contracior Discrepancy Report

11.2.1 Verbal notification of an Agreement discrepancy will be made to the
Condractor as soon as possible whenever a discrepancy is identified.
The problem shall be resolved in a time period mutually agreed upon
by the County and the Contractor.

11.2.2 The Facility Project Manager will determine whether a formal
Contractor Discrepancy Report shall be issued. Upon receipt of this
document, the Confractor is required to respond in writing to the
Facility Project Manager within five (5) business days with a plan for
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correction of all deficiencies identified in the Contractor Discrepancy
Report.

County Observations

fn addition to departmental contracting staff, other County personnel may
observe performance, activities, and review documents relevant to this
Agreement at any time during normal business hours. However, these
personnei may not unreasonably interfere with the Contractor's
performance.

12.0 COMPLIANCE WITH FEDERAL, STATE, AND LOCAL REGULATIONS

121

12.2

12.3

12.4

Contractor shall pay all Federal, State, and local taxes which may be
assessed against the Contractor's equipment or merchandise while in or
upon the concession premises as well as all Federal, State, and local
taxes assessed about the operation of concession services upon the
concession premises.

Contractor shall comply with all Federal, State, and local laws and
regulations governing the preparation, handling, serving of foods, and to
procure and keep in effect all necessary licenses, permiis, registrations,
certificates, and food handler's cards required by law, and to post such
permits within the calering areas in a prominent place as required by law.
All costs about such taxes, licenses, permits, registrations, certificates,
and food handler's cards shall be a cost of business and shall be charged
fo the operation of the business.

Contractor shall compily with applicable Federal, State, and local laws and
regulations perfaining to wages (including Living Wage) and hours of
employment,

Contractor shall strictly prohibit the use of plastic carryout bags, County of
Los Angeles, Ordinance No. 2010-0059.
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13.0 AMERICANS WITH DISABILITIES ACT

13.1 Contractor shall meet the following American with Disabilities Act
requirements:

13.1.1 Read weekly menu to visually impaired patrons on request.
13.1.2 Provide assistance ic patrons on request.

13.1.3 Provide assistance to patrons for sodas, coffee, etc., at cafeteria
serving stations on request.

13.1.4 Provide cafeteria staff assistance on request anywhere in the

cafeteria where height and length of reach creates a problem
(i.e., obtaining napkins and/or condiments, fray disposal, etc.).
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Health Services Mitchell H. Katz', M.D.
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Los Angeles County Department of Health Services

Policy & Procedure Title: | Health Screening: Non-County Workforce Members i
Category: | 700-799 Personnel Policy | Policy No.: | 705.001
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DHS DBivision/Unit of Origin: l EHS Committee

Policy Contact - Employee Name, Title and DHS DBivision:
Erika Sweet, DHS Director of Employee Health Services

Contact Phone Number(s): (310) 222-2360
Distribution: DHS-wide [ | If not DHS-wide, other distribution:

PURPOSE:

The purpose of this policy is to ensure non-County workforce members comply with the
various Federal and State laws and regulations, accreditation requirements, and Departmental
policies governing non-County workforce members' health screenings and to provide guidance
on medical follow-up and surveillance of non-County workforce members.

SCOPE:

This policy applies to any and all persons authorized to provide a service or perform duties
within any Department of Health Services (DHS) facility/program who are non-County
workforce members. This includes, but is not limited to, physicians, nurses, allied
health/technical staff, rotating physician postgraduates from formally-affiliated teaching
programs/approved rotation, students, administrative support staff, volunteers, trainees,
vendors, contract staff, and non-DHS County employees whose conduct of work performance
is under the direct control of DHS, whether or not they receive compensation from the County.

POLICY:

It is the policy of DHS to provide its workforce with a safe and healthy work environment. All
persons who work at a County heaith facility must have appropriate documentation of health
clearance or required health screening.

Exception: Non-County workforce members working on heaith facility grounds but not within

the walls of a hospital or health facility and who do not have cantact with patients or other
workforce members as part of their assignment may not need a health screening. if the non-

- County workforce member's job or assignment requires providing patient care or working in a

The mission of the Los Angeles County Depariment of Heallh Sarvices Is lo ensure access to high-gualily, patient-ventered,
cosl-effective health care fo Los Angefes Counly residents through direct services al DHS facililies and through collabaration with
communify and university parners.

Revislen/Review Dates: 017012043
Cepartment Head/Deslgnee Approval: W/
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patient care area, the non-County workforce member must adhere to all facility infection
control standards which include initial and annual heaith screenings, and immunizations.

Prior to assignment, all non-County workforce members must satisfactorily complete a health
screening conducted by their physician or licensed heaith care professional (PLHCP) to

determine if the workforce member meets the health screening requirements established for
the prospective job assignment and to meet Federal and State health and safety regulations.

Non-County workforce members and students must provide Employee Health Services (EHS)
with documentation of health screening (e.g., immunization records, TB screening tests,
completed “E2" form) from their PLHCP or school, as applicable.

If the prospective workforce member is a minor (person under 18 years of age), consent is
required from the minor's parent or legal guardian prior to obtaining medical information or
conducting a health screening or services on the minor unless hefshe can consent to such
services on his/her own behalf or can document hefshe is an emancipated minor.

Workforce members evidencing symptoms of infectious disease or reasonably suspected of
evidencing symptoms of infectious disease may be medically screened by EHS prior to
providing patient care or performing work duties. Workforce members determined to have
infectious potential shall be denied or removed from patient contact and work duties as
deemed necessary to protect the safety of patients and workforce members.

PRE-PLACEMENT/ASSIGNMENT SCREENING

Pre-placement health screening and annual health screening/surveillance for non-County
workforce members will be provided in accordance with terms of the contract/agreement or
Memorandum of Understanding (MOU) and Federal and State laws and regulations. Fees and
costs for these EHS services may be billed to the contractor or agency, as appropriate.

The pre-placement/assignment health screening will be conducted by the prospective non-
County workiorce member's PLHCP or designee. The prospective non-County workforce
member is required to submit “E2-Pre-Placement Tuberculosis History and Evidence of
'mmunity” upon initial assignment to DHS. Each year, thereafter, while the non-County
workforce member is on assignment at DHS they must submit the “E2-Annual Health
Questionnaire and Screening” form,

County criteria include the following forms that are to be completed. The forms are available
via the DHS Internet website www.dhs.lacounty.gov

NOTE: The forms must be signed by a healthcare provider attesting all Information is true and accurate
OR workforce member may supply all required source documents to DHS Employee Health
Services to verify,

The contractor/contract agency must attest that EHS staff will be provided with source
documents for review within four (4) hours of a request. Source documents pertaining to the
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pre-employment health screening will be maintained by the contractor/contract agency. Fees
and costs for these EHS services may be billed to the contractor or agency, as appropriate.

Facility Liaisons/contract monitors/supervisors/managers (Sponsors) are required to ensure
non-County workforce members receive the appropriate forms, submits them to their facifity
EHS, and has obtained health clearance before a badge is issued and prior to beginning
his/her assignment.

ANNUAL HEALTH SCREENINGS
{All non-County workforce members — No exceptions)

All non-County workforce members are expected to comply with annual health screenings.
Unless provided for per contract/agreement, the non-County workforce member shall have
their PLHCP conduct the screening in accordance with County policy and procedures. The
non-County workforce member will be provided with the necessary documentation for
completion and submission to their PLHCP. The non-County workforce member must submit
the completed E2 form to EHS.

Non-County workforce members may receive a reminder to comply with annual health
screening requirements. Non-County workforce members who do not comply with annual or
other health screening requirements will be sent an e-mail indicating they have until the end of
the month to comply. A copy of the e-mail is sent to the workforce member's sponsor for
action. Failure to provide documentation of timely health screening/clearance will result in
immediate termination of assignment and placement in a "Do Not Send” status until compliant.

SPECIAL GROUPS

Health Professions Students are non-County workforce members who are registered in the
County's sponsored health professional schaols.

Newly enrolled students will undergo a health screening for communicable disease after
passing the Live Scan. No physical exam is to be conducted. An initial pre-assignment health
screening, and annually thereafter, are required and will be provided by the County at no cost.
After clearance by EHS, an ID badge is issued by HR.

Volunteers are non-County workforce members who are typically processed through the
Volunteer Office.

Individuals completing an application for Volunteer Services must undergo a health screening
for communicable disease after passing the Live Scan. No physical exam is to be conducted.
An initial pre-assignment health screening, and annually thereafter, are required and will be
provided by the County at no cost. After clearance by EMS, an ID badge is issued by facility
on-site HR. .

Non-County Professional Staff Association (PSA) ~ Individuals not employed by DHS.

Mitchell H. Kalz, M.D., Director of Health Services, County of Los Angeles PAGES OF &



Attachment |
Title of Paliey:  Heakh Screaning: Non-Counly Workforce Members Revlslon Dates  02/01/2016

Individuals completing an application with Medical Administration must undergo a health
screening for communicable disease after passing the Live Scan. No physical exam is to be
conducted. An initial pre-assignment health screening, and annually thereafter, are required.
The health screenings will be provided by the County at no cost. After clearance by EHS, an
iD badge is issued by facility on-site HR.

Shadowers and Visiting Physicians are non-County workforce members who are typically
invited through formal invitation to view surgical or other procedures in the hospital.

Individuals who have been approved to participate in such opportunities must undergo a health
screening for communicable disease. No physical exam is to be conducted. An initial pre-
assignment heaith screening is required. The heaith screenings will be provided by the
individual's PLHCP via E2 form. After clearance by EHS, an ID badge is issued by facility on-
site HR. If it is not feasible to obtain Live Scan results within the time frame allotted for the
assignment, the non-County workforce member will be reguired to complete an affidavit
attesting their criminal background status.

Vendors (persons who sell, repair, or supply products and sales representatives)

Vendors who require access to patients or patient care areas are required to adhere to all
facility infection control standards which include initiat and annual health screenings, and
immunizations. Refer to DHS Policy 822.001, *Vendor Representative Access Policy.”

Construction Workers (contractors, architects, engineers, etc.) performing capital projects

Construction workers who work outside the walls of a heaith facility may not need to undergo
health screening. Construction workers who work within the walls of a health facility are
required to undergo a health screening provided by the workforce member's PLHCP via E2
form. After clearance by EHS, the individual may receive a badge by facility on-site HR. Ifitis
not feasible o obtain Live Scan results within the time frame allotted for the assignment, the
non-County workforce member will be required to complete an affidavit attesting their criminal
background status.

Non-DHS County workforce members (County employees who work for other County
depariments but are assigned to work in a DHS facility).

Non-DHS County workforce members who work within the walls of a health facility will be
required to undergo a health screening provided by the workforce member's PLHCP or at EHS
per Memorandum of Understanding via E2 form after successful completion of Live Scan.
After clearance by EHS, the individual may receive a badge by facility on-site HR.

Navy Trauma. Naval medical staff (corpsmen, nurses, and physicians) who obtain special
training on trauma care to support the Navy and Marine Corps.

Individuals who have been approved to participate in such opportunities must undergo a health
screening provided by the workforce member's PLHCP via E2 form after successful
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completion of Live Scan. After clearance by EHS, the individual may receive a badge by
facility on-site HR.

Los Angeles County Sheriff and Security Staff obtain background check clearance through
the Sheriff's Department and therefore do not get a Live Scan from DHS. EHS will receive
their completed “E2” form or health documents and process themn without a Live Scan date in
the system.

SURVEILLANCE/EXPOSURE
{All non-County workforce members — No exceptions)

Non-County workforce members who experience a potential exposure to an occupational
hazard (e.g., needlestick) may go to their facility EHS during business hours or Emergency
Department for initial treatment within the treatment window. Emergency services provided
post-exposure within the allowable time frames may be billed to the contractor or agency.

Note: Non-County workforce mémbers exposed fo an occupational hazard will not be
included in our surveillance program. Their follow-up treatment and health assessments will
be conducted through their personal physician or contract agency as required by law.

REPORTING REQUIREMENTS

Non-County workforce members who are exposed to occupational hazard or incur injury while
performing their duties for the County will be reported on the OSHA Log 300/301, as required
by Federal and State regulations.

ATTACHMENTS/FORMS:
EMS Forms: EZ Pre-placement and E2 Annual, K-NC, N-NC, O-NC, P-NC
REFERENCE(S)AUTHORITY:

California Code of Regulations:
8 CCR Sections 5144, 5193, 5199
17 CCR Chapters 4 and 8
22 CCR Section 70723

DHS Policies:

334.200 Influenza Vaccination for Employees

705 Heailth Evaluation — DHS Employees

925.000 Employee Health Services Program

925.100 Immunizations for Workforce Members
925.510 Tuberculosis Screening Surveillance Program
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Attachment I-A

Los Angeles County Department of Public Health
Concession Nutrition Standards

1. Signape? A. Heslthy menu items shall be clearly indicated on all menus.

B. Require that symbols are added to the menu to identify items that
feature vegetarian or vegan menu items {when applicable).
Recommend that symbols are added o identify other menu items
that feature local produce.

C. Signage indicating availability of fresh, cold tap water at no charge
shall be placed at fountain drink machine or hydration station.

D. Signage identifying reduced-size portion entrée options and
combination meals with the alternative option to select bottled
water and a non-starchy vegetable or fruit as a side item shall be
displayed,

2. Product Placement A. Healthy option items should be positioned prominently in tha
cafeteria and be easily accessible for customers.

8. Only display food and beverage items meeting Concessicn
Nutrition Standards, including healthy snacks and water, within
five feet of all checkout registers.

C. Fresh fruit shall be displayed within reach of the checkout register.

D. Only healthy beverages shall be displayed in eye-level sections of
beverage cases.

£. Only healthy snacks/desserts shall be displayed in eye-level
sections of display areas.

F. Healthy entrées and side items shall be placed at the frant of each
food service area.

3. Menu Labeling Menus shall list the nutritional information for each item in

accordance with the federal menu labeling requirements.

A, Al items available in cafeterias must be labeled with calories per
serving as sold {or calories per measure provided for salad bar-
type service).

B. Calorie labeling must be displayed at the point of choice in a clear
and consgicuous manner on the menu board, or if menu boards
are not available, labeling must be prominently posted on signs
adjacent to the food iterms or menus.

o Exceptions to this standard are items not listed on a menu or
menu board such as condiments and other Hems placed on
the table for general use; daily specials; temporary meny
items appearing on the menu for less than 60 days; and
custom orders,

! Display Choose Health LA signage that promotes healthy food and beverage options (to be provided by the
Department of Pubilic Health)

Page 1]5



Attachment |-A

Los Angeles County Department of Public Health
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: s
Additionat nutritional information must be made available in
written form, on request. The nutrition information that must be
available in written form fo consumers upon request includas:

¢ The total number of calories derived fram any source

» The total number of calories derived from the total fat

& Totalfat

+ Saturated fat

+  Cholesterol

»  Sodium

* Total carbohydrate

s Sugars

s Dietary fiber

+  Total protein

A prominent statement regarding the availability of additional
nutrition information available must be placed on the menu or
mentu board in written form, on request,

4, Price Incentives

The prices of healthy entrées, side items, snacks/desserts and
beverages shall not exceed the price of other menu options.
Pricing for fresh and pre-packaged salads shall be competitive
with other entrée options.

At least one entrée per meal service (not meeting the Entrée
Nutrition Standards) shall be offered in a reduced-size partion?at
a reduced price.

Bottled water must be available as a beverage option and the
price per ounce cannat be higher than any other beverage option.

5. Snacks / Desserts

At feast 50% of snacks/desserts® meet the following nutrition

standards:

« No more than 35% of calories from fat (excluding legumes,
nuts, nut butters, seeds, eggs, non-fried vegetables, and
cheese nackaged for individual sale)

+ Nomore than 10% of calories from saturated fat (excluding
eggs and cheese packaged for individua! sale)

»  Ogtrans fat

* Reduced-size portions are at least 1/3 smalier than the full-size item and are offered in addition to the full-size

versions.

* Snacks/desserts refer to packaged or portioned items not presented as entrées or side items and indude chips,
crackers, pretzels, tr2il mix, granola hars, yogurt, bakery items, pudding, ice cream, and fresh ar precessed fruits

and vegetables.
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No more than 35% sugar by weight { of
fruits and vegetables that have not been processed with
added swegteners)

+ No more than 250 calories per individual food item or package
if a pre-packaged item

+ No more than 230 mg of sodium per individual food item or
package if & pre-packaged item

* At least 2g fiber per individual food item or package if 2 pre-
packaged item, if food item is grain/potato-basad

+ [Recommended) if dessert is served, dessert items should
contain less or no added sugars. Examples include desserts
prepared with fruits, vegetables, nuts, seeds, apple sauces,
and yoguris without added sugars

&. Main Dish/Entrée A. At least 50% of entrées® meet the foliowing nutrition standards:
s No more than 35% of calories from fat
¢ No more than 10% of calories from saturated fat
s Ogtrans fat
* No more than 500 calories
+ Mo more than 600 mg of sadium

B. Offer at least one vegetarian entrée per meal service.

C. At least one entrée per meal service (not meeting the Entrée
Nutrition Standards) shall be offered in a reduced-size portion®at
a reduced price.

7. Side ltem A. At least 50% of side items® meet the following nutrition standards:

+ No more than 35% of calories from fat.

¢ No more than 10% of calories from saturated fat.

e Qg trans fal

« No more than 250 calories.

e No more than 230 mg of sodium.

8. Beverages A. At least 50% of beverages meet the following nutrition standards
{applies to fountain drink machines and beverage cases):

» Drinking water (including carbonated water products).
= 100% fruit juice without added sweeteners.

% Entrées are menu options presented as main dishes, such as omelets, pancakes, meats/fish, pastas, sandwiches,
or speciafty salads. :

5 Reduced-size portions are at least 1/3 smaller than the full-size item and are offered in addition to the full-size
versions.

& Side items are menu options presented as side dishes, such as rice, bread/rolls, potatoes, beans, soup, side
szlads, fruits and vegetables.
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Attachment |-A

Los Angeles County Department of Public Health

O

Concession Nutrition Standards

g e ek

» 100% vegetable juices labeled as “low sodium.”

+  Milk products, including 195, non-fat, soy, rice and other non-
dairy milk without added sweateners,

s Suger-sweetened’ or artificially sweetened beverages that do
not exceed 25 calories per § ounces.

Bottled water must be available as a beverage option.

Contractor shall provide access to frash, cold tap water zt no cost.

The size of all fountain drinks shall not exceed 16 ounces per

container.

9. Combination Meals

Combination meals? shalt offer, as an alternative, bottled water as
a beverage option and fresh fruit or a non-starchy
vegetable® prepared without fat or oil s a side option.

10, Condimenis®®

Offer ai least two healthy salad dressing options, including
one low-sodjum, low-czlorie, low-fat, cholesterol-free creamy
salad dressing and one vinaigrette salad dressing.
{Recommended) Offer low-sodium, low-calorie, low-fat,
cholesteroi-free, and low-sugar condiment options.

11, Fruit

Offer at least three fresh fruit options per meal service, served
without added sweeteners.

(Recommended] If canned or frozen fruit is purchased, fruit should
be packaged in its own juice or water, with no added sweeteners.

12, Vegetables

Gffer at least two non-starchy vegetable items per meal service,
prepared without fat or oil.

For the hot lunch service, at least one vegetable option must be
2 steamed, baked, or grilled non-starchy vegetable, seasoned,
without fat or oil.

Require cannad or frozen vegetables: €280 mg per serving.
Operate a self-service salad bar during lunch/dinner on al! days of
operation.

13. Grains

Offer at least 50% of entrées and sides, when applicable, be
made with whole grains.™

? sugar-sweatened beverages include all sodas, fruit drinks, sport drinks, low-calorie drinks and other beverages
that contain added caloric sweeteners, such as swestened tea, rice drinks, bean beverages, sugar cane beverages

and nonzlcoholic wines.

¥ Combination meals consist of an entrée plus a side option and/for beverage.
3 starchy vegetables Include potatoss (excluding sweet potatoes and yams), corn, and peas.

1% A condiment is a food that requires no additional preparation and that is used on a fcod item, such as relishes,
spices, sauces, confections or seasonings.

1L

Grain-based foods are considerad whole grain when the first ingredient listed on the ingredient list is a whole

grain. Whole grain ingredients include brown rice, buckwheat, bulgur, millet, oatmeal, quinoa, rolled oats, whole-
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Attachment I-A

Los Angeles County Department of Public Health
Concession Nutrition Standards

J R e e
{Recommended) Purchase extra lean and/or lean meat.?
(Recommended) Minimize the purchase of processed meats.

15. Dairy

{Recommended} Purchase low-fat or non-fat yogurt and cheesa.
{(Recommended) Purchase cheese labeled “low sodium.”
(Recommended) Purchase yogurt with no added caloric
sweeteners or yogurts labeled as “reduced sugar” or “less sugar.”

16. Food Preparation
Methods

No menu items shall be deep fried.
Hydrogenated fats and oils shall not be used in food preparation.
Utilize low fat food preparation methods,

17. Local Produce

Seasonal fruits and vegetables shall be sourced, with 30% of
annual average of total cost of produce purchases will be locally
grown.

18. Sodium Reduction Plan

Implement DPH's Sedium Reduction Plan including sodium

standards for purchased food categories as defined in the plan.

« Require all individual food items contain €480 mg per serving,
with the exception of the food categories below. Recommend
purchasing “low sodium” (€140 mg sodium per serving)
whenever feasible.

» Require canned and frozen seafood: £290 mg per serving

» Require canned and frozen poultry: €290 mg per serving

+ Require sticed sandwich bread: €180 mg per serving

* Require all other baked goods (e.g. dinner rotis, muffins,
bagels, tortiltas): €215 mg per serving

*  Require cereal: £215 mg per serving

* Require canned or frozen vegetables: €290 mg per serving

» Require salad dressings: <290 mg per serving

» Recoemmend “reduced” (per FDA definition} sodium soy sauce
and other condiments

¢ Recommend purchasing cheese: £215 mg per serving

grain barley, whole-grain corn, whole-grain serghum, whole-grain triticale, whole oats, whole rye, whole wheat,

and wild rice.

2 £xtra lean is defined as no more than 5% total fat. Lean is defined as ro more than 10% total fat.
B Low fat food preparation methods include broiling, grifling, baking, poaching, roasting and steaming,
* Locally grown is defined by the 10s Angeles Food Policy Councif as within 3 200 mile radius of Los Angeles.
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Attachment I-B

Menu Labeling Requirements

Menus shall list the nutritional information for each item in accordance with the federal menu
labeling requirements.?

» All items available in cafeterias must be labeled with calories per serving as sold (or
calories per measure provided for salad bar-type service).

+ Calorie labeling must be displayed at the goint of choice in a clear and conspicuous
manner on the menu board, or if menu boards are not available, labeling must be
prominently posted on signs adjacent to the food items or menus.

» Exceptions to this standard are items not listed on & menu or menu board such as
condiments and other items placed on the table for general use; daily specials;

temporary menu items appearing on the menu for less than 60 days; and custom
orders.

= Additional nutritional information must be made available in written form, on request.
The nutrition information that must be avaiiable in written form fo consumers upon
request includes:

o The total number of calories derived from any source
o The total number of calories derived from the total fat
o Total fat

o Saturated fat

o Cholesterol

o Sodium

o Total carbohydrate
o Sugars

o Dietary fiber

o Total protein

» A prominent statement regarding the availability of additional nutrition information
available must be placed on the menu or menu board in written form, on request.

* Set forth by the Patient Protection and Affordable Care Act of 2040, Requirernents were extracted from the Heallh and
Sustainability Guidelines for Federal Concessions and Vending Operalions developed by the Health and Human Services
(HHS) and General Services Administration (GSA).
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SODIUM REDUCTION PLAN Attachment I-C

IMPLEMENTING A SODIUM REDUCTION PLAN

Reducing Sodium o Iraprove Hedrt Heallh

Most Americans consume on average of 3.300 mg of sodium per day - far greater fhan the recommended limit
of 2,300 mg.’” Excess sodiurmn consumption can lead o high blood pressure, which incraases the risk of heart
disecse and stroke.” Apout 80% of the sodiurn consurned comes from processed and restaurant foods.*In 2011, the
County of Los Angeles Board of Supervisors adopted a motion requlring the Department of Public Health (DPH) o
review and provide nufrifion recommendations for all new and renewing food service contracis 1o ensure dietary
requirements promote healthy nutrition.: These nutrition recommendations may include requirements fo implament
a “gradual sodium reduction plan.”

Require all individual focd items contain $480 mg per serving, with the exception of the food categories
below. Recommend purchasing “low sodium” (143G mg sodiurm per serving) whenever faasible,

MEAT AND FISH
+ Require conned and frozen secfood: £200 mg per serving
» Require canned and frozen poultry: <290 mg per serving

GRAINS

» Require sliced sancwich bread: {180 mg per serving

» Require all other baked goods (e.g. dinner rolls, muiiing, bagels, tortillasy: <218 mg per serving
» Require cereal: €216 mg per serving

VEGETABLES
» Require canned or frozen vegstables: <290 mg per serving

COMNDIMENTS AND SAUCES
» Require salad dressings: <290 mg per serving
» Recommand “reduced” (per FDA definition) sodium sovy sauce cnd ofher condiments

DAIRY
1 Recommend purchasing cheese: 215 rng per serving

TSiendards are Based on mubiple sources Federal Crogw Admnsiration (FDA Amneecan Heart Asseohon™ Recommandead Muition Sionconds for
Procuretnant of FO00s fnv Bovdragas OIRred in toa Worptnc e, Maw Yo Cily FGOa Sienanas « Meol
Stas Agency Food Stondails

Srvsois PUiraase o el 3a0s@r] and Vassacnusett;

Implemeniction

The tos Angeles County Sodium Reduction inifiaflve™ assisis County of Los Angeles depariments and thelr
confracted food vendors with Implementing these requiremeants. To mainfaln product taste and quallly, reduction
of sedium should be carried ouf graduaily. In some instances sodium reduction requires a gradual change to
mainiain product taste and quality. DPH will provide technical assistance o each department within one year of
contract exacution fo gradudlly reduce sodium.

Programmuatic Monitoring and Evaluation

DPH will provide programmatic moniforing and svaluation to assist vendors in adhering 1o ihese sodium conteni
standards. Upon request, vendors may be asked. and are required to provide. food procurement records
(e.qg., product lists, food produciion records, sales reports) for rnonitaring purposes.

"The Los Angeles County Sodium Reduction Inilicfive 1s o orogram focused on reducing populatien sodium infake o imils recommended by the U §
2010 Dietary Suidelines lor Amerleans Page 1)2
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( COUNTY OF LOS ANGELES
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-------------------------------------- PRsstsssarcancnzsssnsntnnIr

5. County of Los Angeles Board of Supervisors, (March 22,
2011}, Healithy Food Promociion in LA County Food Services
Contracts.

Need Technical Assisiance?

Michelle Wood, MPP

Program Managsr, Food Procurement & Policy
Diractor, Sodiurm Reduction in Cemmunities Program
Division of Chranic Disease and Injury Pravention
Las Angeles County Depariment of Public Health
Tel: (213) 351-7809

Email; micwood@ph.lacounty.gov

CHOOSEHEALTHLA

Mada postbla with {unding lram The Centers fer Diszose Coniel ond Prevention {CEC). Scdivm Reciuckon in Communities Frogram (Coaperalive Agreemonl § 1U33DFC04927.01
through the Los Angales County Department of Public Haalih. ls contents cre lhe espensinlity of the cuthars ond do not necessanly represent ihe offclal views of the CDC.
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NUTRITIONAL ANALYSIS FOOD PRODUCTION AND SALES RECORD

Attachment [-D

DATA SOURCES:

EXAMPLES

DATA SOURCES:

£ ]
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DATA SOURCE:

NUTRITIONAL ANMALYSIS RECORDS

NOTE, The images provided are examples oF dfata sourges.
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DATA SOURCE:

« FOOD PRODUCTION RECORDS

DATE: NAME OF MOMITOR ADULTS
BUILBING NAME: R EMPLOYEES
TOTAL
(A) {8) <) {D) (E) 1G]
MENU ITEM NAME # PREPARED | # & RECIPE OR | SiZE OF ITEM OR
OR PUT OUT |PURCHASED |LEETOVER |RECIPE #* | PORTION SI12E

‘Recipe or recipe ¥ must be linkeable to nutritional analysis dataset.

DATA SOURCE:

» SALES RECORDS

CAFETERIA A RAN BY: J. SMITH
START DATE: 05/04/2009 END DATE: 05/10/2008 RAN ON: 05/28/2008 2:44:51PM
MON TUES WED THU FRI SAT SUN W-rD
05/04 05/05 0s/06 05/07 05/08 05/09 05/10
SQFT BEVERAGES 191 205 55 49 iral 400 261 1,362
FOOD SALES 3,852 1,998 4,567 2,375 4,089 5,267 2,317 24,465
REVENUE SALES TAX 38418 214.79 45054 236,34 41535 552,53 254,28 251833
TOTAL REVENUE 443718 | 241779 | 507264 | 266034 467535] 621953 ] 288228 | 2834513
CASH DEPOSIT 63810 39304 1 1,040.48 459.85 | 130294 | 1589.47 57149 [ 598547
AMEX 147830 74338 | 1,495.38 87003 | 145058 | 208202 7412 | 882662
VISA 1,940.34 910,40 | 208129 | 103903} 160440 [ 227233 104002 ] 108273
SETTLEMENT | MASTERCARD 379,65 37087 485,49 29143 257.43 265,70 509.65 253722
EMPLOYEE MEALS 8 0 [} "] 2 o] 0 a0
TOTAL SETTLEMENT 4,455 | 242779 | 507264 265034 | 4.627.35| 821953 | 286228 | 2832512
/s -18,00 Q.00 0.00 0.00 12,00 0.00 Q.00 -20.00
COVER GUEST COUNT 80 5% 195 50 85 125 50 350
TOTAL COVER 0 55 05 50 85 125 50 550

MOTE! The images pravitied are examples of data sources.
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Aftachment I-E

it Loc Angeles Coumly
BOARD OF SUPERVISORS POLICY MARHAL

Policy #: Title: Effective Date:
3.115 County of Los Angeles Vending Machine Nutrition  8/8/2006
Pelicy
PURPOSE

Obesity rates are rising in the county among both children and adults. Obesity and poor
nutrition are among the leading causes of chronic disease, including type 2 diabetes, heart
disease, stoke, and cancer, and are major drivers of the escalating health care costs. The
abundance of inexpensive low-nutrient, calorie-dense food and beverages in community
and work environments are important contributors to unhealthy dietary practices. The
purpose of the County of Los Angeles Vending Machine Nutrition Policy is to encourage
heaithier diets by increasing access to healthy food and beverages and reducing access

to unhealthy food and beverage options for County employees and the public at County
facilities,

REFERENCE
August 8, 2006, Board Order 25
February 17, 2009, Board Qrder 6
August 18, 2009, Board QOrder 2
POLICY

This policy would affect County-contracted vending machine suppliers by requiring them
to change the preducts they offer to meet County of Los Angeles Vending Machine
Nuirition Policy guidelines in all County facilities and offices, except where exempted by
the Board of Supervisors. This policy as it exists now or may exist in the future will apply
to all new vending machine agreements as well as any new amendments to existing
vending contracts, It is anticipated that County employees who purchase items from
vending machines, will be positively impacted by the policy by having a broad range of
healthier foods and beverages from which {o choose. County of Los Angeles Vending
Machine Nutrition Policy guidelines are listed below. A list of examples of foods and
beverages that comply with these guidelines are available upon request from the
Department of Public Health (DPH). DPH is asked to periodically monitor the
implementation and impact of the policy by collecting data (e.g. food production, sales
records, nutritional analysis) to assess the nutritional content of foods and beverages and
show consumption trends. DPH will report back to the Board of Supervisors annually.
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All snacks and beverages sold in County-contracted vending machines must adhere to the
foliowing nutrition guidelines:

Snacks in Vending Machines

Snack vending machines shall offer foods that meet the following guidelines:

a) No more than 35% of its calories from fat (excluding legumes, nuts,
nut butters, seeds, eggs, non-fried vegetables, and cheese packaged
for individual sale)

b) No more than 10% of its calories from saturated fat (excluding eggs
and cheese packaged for individual sale)

¢} No more than 20% of calories from sugar (excluding fruits and
vegetables)’

d} No more than 250 calories per individual food item or package if a
pre-packaged item

€) No more than 200 mg of sodium per individual food item or package if
a pre-packaged item

f) Does not contain frans fats added during processing (hydrogenated
oils and partially hydrogenated oils)?

g) Atleast 2 grams of dietary fiber per individual food item or package if
a pre-packaged item, if the food item is grain/potato based

h) Half of all grains offered must be whole grain®

Beverage Vending Machines shall offer only:

a) Drinking water (including carbonated water products)

b) Fruit-based drinks that are at least 50 percent fruit juice without added sweeteners

c) Vegetable-based drinks that are at least 50 percent vegetable juice without added
sweeteners and no more than 230 mg of sodium per serving

d) Milk products, including two-percent, one-percent, nonfat, soy, rice and other
similar non-dairy milk without added sweeteners

e} Sugar sweetened or artificially sweetened beverages that do not exceed 25
calories per 8 ounces®

Product Placement, Pricing and Promotion

a) Vending machines with beverages should include boitled water as an option. The
price of the bottled water should be no higher than the prices of the other beverage
options in the vending machine.

b) Display all bottled water in eye-level sections or in the highest selling position of the
beverage vending machines.

¢} All vending machines are required to post calorie information for each beverage, as
packaged.

d) Only beverage products that meet the County of Los Angeles Vending Machine
Nutrition Policy shall be advertised on snack and beverage vending machines.

! Vending machines are required to meat this requirement by January 1, 2015; no mare than $0% of calories from sugar (excluding fruits
and vegetables) to be implemented by January 1, 2017,

Hydrogenated and partially hydregenated oils should not be included in the product ingredient list,

Grain-based foods are considerad whole grain when the first ingredient listed on the ingredient list is a whole grain. Whole grain
ingredients include brown rice, buckwheat, bulgur, millst, catmeal, quinea, rolled oats, whole-grain bariey, whole-grain corn, whole-grain
sorghum, whole-grain triticale, whole oats, whole rye, whole wheat, and wild rice.

* Fresh coffes and tea dispensed from the vending machines are exempted,
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RESPONSIBLE DEPARTMENT

Department of Public Health

DATE ISSUED/SUNSET DATE

Issue Date: August 6, 2006 Sunset Date: August 6, 2010
Review Date: October 21, 2010 Sunset Date: October 21, 2014
Review Date: Octocber 27, 2014 Sunset Date: October 21, 2018
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COUNTY OF LOS ANGELES — DEPARTMENT OF HEALTH SERVICES {DHS})

Attachment I|

REGUEST FOR STATEMENT OF INTEREST FOR RETAIL FOOD SALES, VENDING MACHINE AND

CATERING SERVICES AT HIGH DESERT REGIOMNAL HEALTH CENTER

DHS PROVIDED EQUIPMENT INVENTORY LIST

LINE

NO. QTy EQUIPMIENT DESCRIPTION MANUFACTURER
1 1 [Walk-in Cooler Evap Fan Coil Master Bilt

2 1 {Walk-in Freezer Evap Fan Coil Master Bilt

3 1 |4 Drawer Cooler TRUE

4 1 |Under Counter Freezer BEVERAGE AIR

5 1 |SODA/ICE MACHINE Manitowoc

6 1 |3 Door beverage cooler TRUE

7 2 [intertek Rice Cooker Intertek

8 1 [Vegetable Chopper Robot Coupe

9 1 |Vending Machine - Snack TRUE

10 1 [Coffee maker Primo Cappuccine

11 1 [Coffee maker Curtis

12 1 [Cash Register American Cash Register
13 1 [Microwave Amana

14 1 |[Toaster Quarz Convention System
15 1 [Deep Fryer PITCO

16 1 iBread Case - Glass

17 1 Hot Food Warmer - 3 Tray Wells

18 1 iGrill Vulcan

19 1 jRange and Oven Combination Vulcan

20 1 [Charbroiler Vulcan

21 1 |Brazier Vulean

22 1 [Blender Vitamix

23 1 Meat Slicer Chefmate
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EXHIBIT B

PAYMENT SCHEDULE

Rosie's Café DBA MD Café will compensate High Desert Regional Health Center a flat
monthly rate of $700.00 for use of the cafeteria space, in accordance with Paragraph
5.0, Cafeteria Arrangement and Payment.

Exhibits for Retail Food Sales, Vending Machine, and Catering Services Agreement
September 2018



EXHIBIT C

CONTRACTOR’S SCHEDULE

Days and Hours of Operation

Contractor shall keep the concession operation open Monday through
Friday (except County observed holidays) from 7:30 a.m. through 3:00 p.m.
A hot breakfast shall be served from 7:30 a.m. through 10:30 a.m. Also, a
hot lunch shall be served from 11:00 a.m. through 2:30 p.m. and other food
such as sandwiches and salads shall be available between 1:00 p.m.
through 3:00 p.m. These hours are subject to change based on the
approval of the Facility Project Manager.

Exhibits for Retail Food Sales, Vending Machine, and Catering Services Agreement
September 2018



EXHIBIT D

CONTRACTOR'S EEO CERTIFICATION

Coniractor Name

Address

Internal Revenue Service Employer ldentification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor,
supplier, or vendor certifies and agrees that all persons employed by such firm, iis affiliates,
subsidiaries, or holding companies are and will be treated equally by the firm without regard to or
because of race, religion, ancestry, national origin, or sex and in compliance with all anti-
discrimination l[aws of the United States of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a writien policy statement prohibiting Yes O No [
discrimination in all phases of employment.

2. The Confractor periodically conducts a self-analysis Yes [ No O
or utilization analysis of its work force.

3.  The Contractor has a system for determining if Yes [ No O
its employment practices are discriminatory
against protected groups.

4,  Where problem areas are identified in employment Yes [ No [
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

Authorized Official's Printed Name and Title

Authorized Official's Signature Date

Exhibits for Retail Food Sales, Vending Machine, and Catering Services Agreement
September 2018



COUNTY'’S ADMINISTRATION

AGREEMENT NO.

FACILITY'S PROJECT DIRECTOR:

Name:

EXHIBIT E

Title:

Address:

Telephone: Facsimile:

E-Mail Address:

FACILITY'S PROJECT MANAGER:

Name:

Title:

Address:

Telephone: Facsimile:

E-Mail Address:

FACILITY’'S PROJECT MONITOR:

Name:

Title:

Address:

Telephone: Facsimile:

E-Mail Address:

Exhibits for Retail Food Sales, Vending Machine, and Catering Services Agreement

September 2018



FCONTRACTOR’S ADMINISTRATION

CONTRACTOR’S NAME:

AGREEMENT NO:
CONTRACTOR’S PROJECT MANAGER:

Name:

Title:

Address:

Telephone:

Facsimile:

E-Mail Address:

CONTRACTOR’S AUTHORIZED OFFICIAL(S)

Name:

Title:

Address:

Telephone:

Facsimile:

E-Mail Address:

Name:

Title:

Address:

Telephone:

Facsimile:

E-Mail Address:

Netices to Contractor shall be sent to the following:

Name:

Title:

Address:

Telephone:

Facsimile:

E-Mail Address:

EXHIBITF

Exhibits for Retail Food Sales, Vending Machine, and Catering Services Agreement

September 2018



EXHIBIT G

INTENTIONALLY OMITTED

Exhibits for Retail Food Sales, Vending Machine, and Catering Services Agreement
September 2018



EXHIBITH
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
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2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship for
employees wha do not receive their pay when called to jury service, and those employees often seek to be excused
from having fo serve. Although changes in the court rules make it more difficult to excuse a potential juror on
grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer trials,
This reduces the number of potential jurors and increases the burden on those employers, such as the county of
Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the ceunty of
Los Angeles has determined that it is appropriate to require that the businesses with which the county contracis
possess reasonable jury service policies. {Ord. 2002-0015 § 1 {part), 2002)

2.,203.020 Definitions.

The following definitions shall be appiicable to this chapter:

A, “Contractor” means a person, partnership, corporation or other entity which has a coniract with the county
or a subconiract with a county contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such contracts or subcontracts.

B. "Employee” means any California resident wha is a full-time employee of a contractor under the laws of
California.
C. “Contract’ means any agreement to provide goods to, or perform services for or on behalf of, the county

but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use
of a particular coniraclar; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary io a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems maintained
by the county pursuant to the Los Angeles County Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision; or

5. Arevolving fund (petly cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Folicy and Precedures Manual, Section A-0300 or a successor provision: or
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8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.

D. “Full time" means 40 howrs or more worked per week, or a lesser number of hours if:

1. Thelesser number is a recognized industry standard as determined by the chief administrative officer,
or

2. The coniractor has a long-standing practice that defines the lesser number of hours as full ime.

E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the
governing body. {Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to coniractors with existing contracts which are extended into option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 14, 2002, shail be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable,
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 {part), 2002)

2,203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The palicy may provide
that employees deposit any fees received for such jury service with the contractor or that the contractor deduct from
the employees' regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A, Administration. The chief administrative officer shall be responsible for the administration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue writter instructions on the implementation and ongaing
administration of this chapter. Such instructions may provide for the delegation of functions to ather county
departments,

B. Compliance Certification. At the time of seeking a contract, a contracter shall certify to the county that it has

and adheres to a policy consistent with this chapler or will have and adhere to such a policy prior to award
of the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contractor’s violation of any provision of this chapter, the county depariment head responsible for
administering the contract may de one or more of the following:

i. Recommend io the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 {part), 2002)
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2.203.070. Exceptions.
A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee
in a manner inconsistent with the laws of the United States or California.
B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.
C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual
amount of the contract awarded, are less than $500,000; and,

3. ts not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross revenues in
the preceding twelve months which, if added to the anaual amouni of the contract awarded, exceed
$500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is af least
20 percent owned by a business dominant in its field of operation, or by pariners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1
{part), 2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions
shall remain in full force and effect. (Ord. 2002-0015 & 1 (part), 2002)
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A babys story

Early in the mnrning on April 9, 2003, a healshy baby boy was ssfely susrendered to nurses at Harboe-

UCLA Melied Center. The womun who broughe the baby to the hospital idantified hersell as the baby's aunt
and staced che baby's mother had asked her to bring the baby to che hospital on her behalf, The aunc was given a
bracelet with 2 aumber matching the ankder placed on the babys chis would provide some idendficdos in the event the
inother changed her mind about susrendering the haby and wished te rechtim the baby in the 14-day pedad allowed by the
Law, The aunt war lso provided with 3 medicd questionunize and said she would hive the mother complete and nail back in
the stamped 1etum envdope provided. The baby was cramined by medical s1aff and pronounced heslthy and fufl-term., He was placed

How does it work?

A distrassed parentwho is unable or
unwilling 1o eare For a baby can bezally,
confidentially, and safcly surzender a
baby within three days (¥2 hours} of
birth. The baby must be handed 1o an
employee at a haspitl er fire szation in
Los Angeles Councy. Az long as the
baby shows 0o sign of abuse or neglect,
oo rame or other information is
required. o case che pareat changes his
or her mind at a later dare and wanis the
baby back. staff will use bracdess 10 help
cannect them to ech ocher. One
bracelet will be placed on che baby, and
2 matching braceler will be given to the
parent or other surrendering adulr.

Whal if a parent wanis

the baby baek?

Pavenss who change their minds can
begin rhe process of reclaiming their
baby withis 1§ days. These purents
should eall the Los Angeles County

Deparunent af Children and Family
Services at 1-800-540-4000,

Can only a paveni

hring in the haby?

No. While in most cages a parent will
bring in the baby. the Law allows other
peaple to bring in the baby if they have
fawhul custody,

Dogs the pavent or surrendering
atlult have lo call hefore
bringing in the baby?

Mo, A parent or surrendedeg adult can
Iwing in a by anytime, 24 hours a day,
7 days a week, as Jong as the parent vr
surrendecing adule survenders che baby
to someons who works at the hospital
or fire station.

with a loving family that bad been approved 1o adop: hita by the Diepartneat of Children and Family Services.

EXHIBIT |

Boes the parent or survendering
aduit have to tell anyihing io
the peopte faking the haby?

No. However, hospital or fire statian
personnel will ask the surrendering parry
w {il) o a questionmaire desiened o
mithe important medical history
information, which is very useful in
caring for the baby. The questionuaize
includes a stamped rerum envelope and
can be sent in at a Jarer dme.

What happens to the bahy?

The baby will be examined and given
medical weamens. Upoo selense from
the hospital, secial warkers immediacely
place te baby in a salt and leving hume
and begin the adoption process.

What happens 1o the parent
or surrendering adult?

Onee the pasent o surzendesing
adule surrenders the baby ta bospival
ot fire statien personnel, they may
leave at any time.

Why is Califernia doing this?
The purpose of the Safely Surrendered
Baby Law is o protect babies from
being abandoned, huet or killed by thdr
paceuts. You may bave beard tragic
staties of babies [eft in dumpsters or
public bathrooms. Their pacents naay
have been under severs emotionat
distress. The maothers may have hidden
their pregnancies. fearftd of whae would
happen i their lrmilies found owt.
Becanse they were afraid and had no
one or nowhere to turn for belp, duey
abandoned their babies. Abandoning s
baby is illegat and places che baby in
citremne danger. Too aften. i results in
the baby's death. The Salely
Surrendered Baby Law prevents chis
aragedy [rom ever happening apain in

California.
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£
2Camo funciona?

E padrefmades con dificaltades que no
nueda ¢ no quiers aridar de su redién
azddo pucde eatregarle ea forma legad,
cenfidenddal ¢ segur deneew de los wes dias
(72 hors} dzl nacimiento, El beb2 debe ser
entragde 3 un cpliado de cuelyuier
haspiol o caartel de bamberor del Condado
de Las Angeles. Siempre que ol babé no
prasents signos de abuso o negligencia, no
sord necesario sumingsrar aumbeas ni
informucién alguna. 3i el pudre/madie
cambia de epinidn poswriotments v daea
reauperar a se bebd, loy tmbajadoms
atilizardn brazaletes pur. peder vincubatlos.
L} beb# Bevard un brazlete v el
padrefmadre 0 <l adzho que Io zntregue
recibink us brazlers igeal,

£Qué pasa si ef padre/madre
desea recuperar a su bebé?

T.os padres que cambicn de opinidn
pueden consenzar of procaso de reelanae 2
su recién nacido denre de los 14 déay,
Extus padees deberin lamar o
Depatcamenty de Servivios par Nidios
TFamilias (Department of Children and
Fainily Services) del Condado de Loy
Angeles of 1-800-540-4000,

:50lo los padres podran Hevar
al recién nacide?

No. 51 dien on la mayoria de los casos
san los rades los que Tiewan @l bebé, la
fey permite gue otras persanas lo hagan
3 menen oustoddin fegal,

zLos padres e el adulto que
enfrega al behé deben llamar
antes de llevar af beba?

No. B padre/made o adulws puede llevar
2l bebe en cualquier momento, las 24
laras del dia, let 7 dias de |s semana,
siempre ¥ cvando entreguen a s bebf 2 un
empleadn def haspital o cuartel de
bambzres,

EXHIBITI

£Es necesario gue el padre/f
madre o adulte diga algo a las
personas gue reciben al heba?
Nu. Sin emburgo, ol pasonal del hospivad o
cnaswel de bomberos b pedizd a lx paesonz
que entregue 3f hebd que Hene un
veestionario con la finelidad de recabar
anwerdentes médicas impornants, guz
resaltan de gran ueilidad para cuidar bicn
ded bobé, Fl cussdonario incluye un sobre
won ] sello poseal prgado pars enviazlo en
WIIo memeno,

£0ué pasard con el behé?

Il bebe seed examinade y l¢ brindaein
atencidn mwedice. Cuando fe den sl del
haspital. Tos erabajadores sodales
inmedsacaments ubkcarin al bebé en ua
bagar sepum donde estard hien ztendide, v
o omenzard o proceso de adopeion.

¢Qusé pasard con el padre/madre
o adulte que enfreque al bebé?
Una v qoe fos padecs o aduls hayan
entregdo al bebé ol peoonal del hespical o
cuartrl de bomberos, pueden irsc en
cualquier momento.

$Por qué se estd haciendo esto
en California? ?

Ta finalidad de 2 Ley do Entroa de Bebés
sia Pelipra ¢s proteger a Jus beb& pam que
no scan abandonadas, lastimado: a
raerios por sus padres. Usted
probablemente hava escuchado historiag
migrcas sebre bebds abandonadas en
basureros o cn bafios pablicos. Los padres
de esos bebés probablemente lnyan cstado
pusando por dificultades cmodonales
graves, Las midlees pueden haber ceultndo
SIE L‘I'“EJI'L'IB, PU! Tmor 1 |O qu: ]!J&ll’[ﬁl Si
sus Fumilizs se encararan, Abundomaron o
sues bebis porque wenfan mivda ¥ ne enfan
nadlie 2 quien pusdis ayndi, Bl abandone
de un recién nacido o ikgel v pone al bebd
o uoa tuacisn de peligeer extemo. Moy
a menudo < abandone provees la arwerte
del bebd. La Loy de Entregn de Bebés sin
Pefigro impide qus vuelva 2 auceder usta
tragedia en California,

Flistoria de un bebé

A e maiiang temprane del dia 9 de abril de 2005, se entregs un recién nacido saludable a Ly enfeemerns def
HacharUCA Medical Cencer. Ta mujer que Hevd of recién nacido of hespind s dio a conncer conie ha tia del
hebé, v dijo que Lo madre le habfa pedido que Bevara af bebé ol hospitad en su nombre. Lo entregaron s facia wn
brazalete con un aners que coincidia con b pubsers del bebd; estw serviri como identifiewcion en e de gue by madre
cambian de ppinin con rogxecro a la entiega del bebé v docidiers recuperarta denm del perindo de B4 dizs que permiize s
ley. También ke dicren a fa th un cucstionario médico, ¥ el dijo que la made: fo llenasfa y lo enviarfa de vuclta dentra dd sehie can
franqueo pagudo que fe hubien dado, B penoml médics examing al bebs y se dutetmind que wstaba sludable y « términu, El bebé fue
ubicida con una buena familia que ya habés sido aprobada para adaprado par d Deparrments &= Servicios para Midios y Familias,
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2.201.010 Findings.

The board of supervisors finds that the county of Los Angeles is the principal provider of social
and health services within the county, especially to persons who are compelled to fum to the
county for such services. Employers' failure {o pay a living wage to their employees causes them
to use such services thereby placing an additional burden on the county of Los Angeles.

(Ord. 2007-0011 § 1, 2007: Ord. 99-0048 § 1 (part), 1999.)

2.201.020 Definitions.

The general definitions contained in Chapter 2.02 shall be appilicable to this chapter unless
inconsistent with the following definitions:

A. "County" includes the County of Los Angeles, any Counly officer or body, any County
department head, and any County employee authorized to enter into a Propasition A contract or
a cafeteria services contract with an employer.

B. "Employee" means any individual who is an employee of an employer under the laws of
California, and who is providing full- or part-time services to an employer, some or all of which are
provided to the County of Los Angeles under a Proposition A contract, or under a cafeteria
services contract at a County of Los Angeles owned or leased facility.

C. “Employér" means:
1. An individual or eniity who has a contract with the county:

a. For services which is required to be more economical or feasible under Section
44.7 of the Charter of the County of Los Angeles, and is not listed as an excluded
contract in Section 2.121.250 B of the Los Angeles County Code, referred fo in this
Chapter as a "Proposition A contract,” or

b. For cafeteria services, referred to in this Chapter as a “cafeteria services contract,”
and

¢. Who has received or will receive an aggregate sum of $25,000.00 or more in any
12 month period under one or more Proposition A contracts and/or one or more
cafeteria services contracts; or

2. An individual or entily that enters into a subconiract with an employer, as defined in
subsection C1 and who employs employees to provide services under the employer's
contract with the County.

D. “Full time" means a minimum 40 hours worked per week, or a lesser number of hours, if the

lesser number is & recognized industry standard and is approved as such by the Chief Exacutive
Cfficer, but in no event less than 35 hours worked per week.

E. "Part time" means less than 40 hours worked per week, unless a lesser number is a recognized
industry standard and is approved as such by the Chief Executive Officer.
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F. "Propasition A condract" means a contract governed by Title 2, Section 2.121.250 e seq., of
this code, entitled Contracting with Private Businass.

(Ord. 2015-0081 § 1, 2015; Ord. 2007-0011 § 2, 2007: Ord. 99-0048 § 1 (part), 1999.)

2.201.030 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and
their amendmenis the terms of which commence three months or more after the effective date of
this chapter. It shall not be applicable to Proposition A coniracts or cafeteria services contracis or
their amendments in effect before this chapter becomes applicable.

(Ord. 99-0048 § 1 (part), 1999.)

2.201.040 Payment of living wage.

A. Employers shall pay employees a living wage for their services provided to the County of no
less than the hourly rate set under this Chapter or in Title 8 - Consumer Protection, Business
and Wage Regulations, commencing with_Section 8.100.010, whichever is higher. The rate
shall be as follows:

1.0n March 1, 2018, and thereafier the raie shall be $13.25 per hour;

2.0n January 1, 2017, and thereafter the rate shall be $14.25 per hour;
3.0n January 1, 2018, and thereafter the rate shall be $15.00 per hour;
4.0n January 1, 2019, and thereafter the rate shall be $ 15.79 per hour;

5.Beginning January 1, 2020, and thereaiter the living wage rate shall increase annually
based on the average Consumer Price index for Urban Wage Earners and Clerical Works
{CPI-W) for the Los Angeles metropolitan area {Los Angeles-Riverside-Orange County,
CA), which is published by the Bureau of Labor Statistics of the United States Department
of Labor.

B. The Board of Supervisors may, from time to time, adjust the amounts specified in subsection
A of this Section, above for future contracts., Any adjustments to the living wage rate specified
in subsection A that are adopted by the Board of Supervisors shall be applicable to Proposition
A contracts and cafeteria services contracts and their amendments.

(Ord. 2015-0061 § 2, 2015: Ord. 2007-0011 § 3, 2007: Ord. 99-0048 § 1 {part), 1999.)
2.201.050 Other provisions.

A. Fuli Time Employees. An employer shall assign and use full iime employees fo provide sarvices
under a Proposition A contract or a cafeteria services coniract, unless the employer can
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demonstrate to the County the necessity to use non-full time employees based on staffing
efficiency or the County requirements of an individual job,

B. Neutrality in Labor Relations. An employer shall not use any consideration received under a
Proposition A contract or a cafeteria services contract to hinder, or to further, organization of, or
collective bargaining activities by or on behalf of an employer's employees, except that this
restriction shall not apply to any expenditure made in the course of good faith collective
bargaining, or to any expenditure pursuant to obiigations incurred under a bona fide collective
bargaining agreement, or which would otherwise be permitted under the provisions of the National
Labor Relations Act.

C. Administration. The Chief Executive Officer and the Internal Services Department shall be
responsible for the adminisiration of this chapter. The Chief Executive Officer and the Internal
Services Department may, with the advice of County Counsel, issue interpretations of the
provisions of this chapter. The Chief Executive Officer in conjunction with the internal Services
Department shall issue written instructions on the implementation and ongoing adminisiration of
this Chapter. Such instructions may provide for the delegation of functicns to other County
departments.

D. Compliance Certification. An employer shall, during the term of a Proposition A contract, or a
cafeteria services contract, report for each employee and certify the hours worked, wages paid,
and provide other information deemed relevant to the enforcement of this Chapter by the County.
Such reports shall be made at the times and in the manner set forth in instructions issued by the
Chiei Executive Officer in conjunction with the Internal Services Depariment. The Internal
Services Department in conjunction with the Chief Executive Officer shall report annually to the
Board of Supervisors on contractor compliance with the pravisions of this Chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process and for

the duration of & Proposition A contract or a cafeteria services contract a history of business
stability, integrity in employee relations, and the financial ability to pay a living wage.

(Ord. 2015-0061 § 3, 2015: Ord. 2011-0066 § 3, 2011: Ord. 99-0048 § 1 (part), 1999.)

2.201.060 Emplover retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any
contract benefit, or any statutory benefit o any employee, person, or other entity, who has
reported a violation of this chapter to the board of supervisors or to one or more of their offices,
to the county chief administrative officer, or to the county auditor controller, or to the county
department administering the Proposition A contract or cafeteria services contract.

(Ord. 99-0048 § 1 (part), 1999.)

2.201.070 Employee retention rights.
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In the event that any Proposition A contract or cafeteria service contract is terminated by the
county prior to its expiration, any new contract with a subsequent employer for such services shall
provide for the employment of the predscessor employer’s employees as provided in this section.

A. Aretention employee” is an employee of a predecessor employer:

1. Who is not an exempt employee under the minimum wage and maximum hour
exemptions defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A contract
or a predecessor cafeteria services contract for at least six months prior to the date of
a new contract; and

3. Who is or will be terminated from his or her empioyment as a result of the county
entering into a new contract.

B. Subsequent employers shall offer employment to all retention employees who are qualified for
such jobs.

C. A subsequent employer is not required to hire a retention employee who:

1. Has been convicted of a crime related io the job or his or her job performance: or

2. Fails to meet any other county requirement for employees of a confractor.
D. A subsequent employer may not terminate a retention employee for the first 90 days of
employment under a new contract, except for cause. Thereafter a subsequent employer may
retain a retention employee on the same terms and conditions as the subsequent employer's
other employees.

(Ord. 99-0048 § 1 (part), 1999.)

2.201.080 Enforcement and remedies.

For vialation of any of the provisions of this chapter:

A. An employee may bring an action in the courts of the state of California for damages caused
by an employer’s violation of this chapter.

B. The county department head responsible for administering a Proposition A contract or a
cafeteria services contract may do one or more of the following in accordance with such
instructions as may be issued by the chief administrative officer:

1. Assess liquidated damages as provided in the contract; and/or

2. Recommend to ihe board of supervisors the termination of the coniract; and/or

Exhibits for Refail Food Sales, Vending Machine, and Catering Services Agreement
September 2018



EXHIBIT J
Title 2 ADMINISTRATION

Chapter 2.201 LIVING WAGE PROGRAM
Page 5 of 5

3. Recommend to the board of supervisors that an employer be barred from award of
future county contracts for a period of time consistent with the seriousness of the
employer’s violation of this chapter, in accordance with Section 2.202.040 of this code.
(Ord. 2007-0011 § 4, 2007: Ord. 99-0048 § 1 (part), 1998.)

2.201.090 Exceptions.

A. Other Laws. This Chapter shall not be interpreted or applied to any employer or to any
employee in a manner inconsistent with United States or California laws.

B. Collective Bargaining Agreements. Any provision of this Chapter shall be superseded by a
collective bargaining agreement that expressiy so provides.

(Ord. 2015-0061 § 4, 2015: Ord. 99-0055 § 1, 1999: Ord. 98-0048 § 1 (part), 1999.)

2.201.100 Severability.

If any provision of this chapter is found invalid by & court of competent jurisdiction, the remaining
provisions shall remain in full force and effect.

(Ord. 99-0048 § 1 (part), 1999)
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Living Wage Rate Annual Adjustments

The Living Wage Ordinance is applicable to Proposition A and cafeteria services
canfracts. Employers shall pay employees a Living Wage for their services provided to
the county of no less than the hourly rates and effective dates as follows:

Effective Date | HourlyRate .
March 1, 20186 $13.25
January 1, 2017 $14.25
January 1, 2018 $15.00
January 1, 2018 $15.79

Effective January 1, 2020, the Living Wage rate will be adjusted based on the U.S.
Department of Labor, Bureau of Labor Statistics’ Consumer Price Index (CPI) for the
L.os Angeles-Riverside-Grange County Area for the 12-month period preceding July
1 of each year.

The Chief Executive Office (CEO) will issue a memo advising departments of the CPI
to be used when determining the Living Wage rate effective January 1, 2020, and
every year thereafter.
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COUNTY OF LOS ANGELES
5+ LIVING WAGE PROGRAM

hY '
v

S PAYROLL STATEMENT OF COMPLIANCE
I, )
(Name of Cwner or Company Represeniative) {Tille)

Do hereby state:

1. That! pay or supervise the payment of the persons employed by

Company or Subeontractar

on the that during the payroll pericd commencing on the
Service, Building or Woik Site
day of , and ending the day of
Calendar Day of Menth Month and Year Calendar Day of Month
all persons employed on said work site have been paid the full weekly wages
Month and Year

earned, that no rebates have been or will be made, either directly or indirectly, to or on behalf of

from the full weekly wages earned by any

Company Name

person, and that no deductions have been made either directly or indirectly, from the full wages
earned by any person, other than permissible deductions as defined in Regulations, Part 3 (28 CFR
Subtitle A}, issued by the Secretary of Labor under the Copeland Act, as amended (48 Stat, 948, 53

Stat. 108, 72 Stat. 357; 40 U.S.C. 276c), and described bhelow:

2. That any payrolls otherwise under this contract required to be submiitted for the above period are correct and
complete; that the wage raies for employees contained therein are not fess than the applicable County of
Los Angeles Living Wage rates contained in the contract,

| have reviewed the information in this report and as company owner or authorized agent for this
company, | sign under penatty of perjury certifying that all information herein is complete and correct.

Print Name and Tille COwner or Company Representative Signalure:

Date:

THE WILLFUL FALSIFICATION OF ANY OF THE ABOVE STATEMENTS MAY SUBJECT THE CONTRACTOR OR
SUBCONTRACTOR TO CGIVIL OR CRIMINAL PROSECUTION. IN ADDITION, THE CONTRACTOR OR
SUBCONTRACTOR MAY BE SUSPENDED AND PRECLUDED FROM BIDDING ON OR PARTICIPATING IN ANY
COUNTY CONTRACT OR PROJECT FOR A PERIOD CONSISTENT WITH THE SERIQUSNESS OF THE VIOLATION.
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EXHIBIT M
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Medical Health Screening

All potential Contractor personnel shall complete to the satisfaction of County a medicat
health screening to determine if the person meets the medical criteria and immunizations
standards established for the prospective job classification/assignment before commencing
services. The Contractor shall use the DHS Forms and medical health screening
methodology provided in the Contractor package.

The medical health screening shall be performed by a physician or ather licensed healthcare
professional (PLHCP) authorized fo perform such a physical screening, with such cost at
the expense of the Contractor. If the Contractor chooses to have the DHS Employee Health
Services (EHS) perform such assessments and screening and such services are available,
the Contractor will be billed for the services regardless if the Contractor's staff passes or
fails the screening. Contractor personnel shall present a letter on Contractor letterhead
authorizing personnel to obtain the screening from DHS' EHS. DHS EHS will bill the
Contractor for the cost and/or deduct the amount from funds owed.

Contractor personnel shall provide DHS EHS with documentation of health screenings and
evidence of the absence of communicable diseases using the County's “Health Clearance
E2" forms. The forms must be signed by a healthcare provider attesting all information is
true and accurate OR workforce member may supply all required source documents to DHS
Employee Health Services to be verified.

The Contractor must provide DHS EHS with the source documents for review within four (4)
hours of a request. Source documents pertaining to the pre-employment health evaiuation,
Tuberculosis, Respiratory Fit Testing, and other immunizations will be maintained by the
Contractor. Failure to provide appropriate source documentation of health
screenings/clearance will result in immediate release from assignment and there will be no
further placement of Contractor's personnel until compliant.

DHS Facility Staff are required to ensure the Contractor personnel receives the appropriate
documents; has submitted them to the facility EHS and has obtained health clearance prior
to beginning the work assignment.

No person will be allowed to work at anytime inside a DHS medical facility without
appropriate documentation of health screening. In those instances where persons have no
demonstrated immunity, and have refused vaccination, a waiver to that effect must be
obtained and on file. Lack of immunity to certain diseases will restrict assignment locations
within the hospital.

All Contractor personnei who have patential exposure to respiratory hazards and/ or aerosol
transmissible disease shall provide appropriate documnentation of a respiratory fit test on the
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Medical Health Screening

same make, model, style, and size of respirator that will be used in facility. If indicated, this
requirement is mandatory annually. Per County policy, Contractor personnel are required to
comply with annual health screening. Unless provided for per contract, Contractor personnel
shall have their PLHCP conduct the assessment in accordance with County policy and
procedures. This documentation is the “E2 Healih Clearance". The workforce member will
be provided with the necessary documentation for completion and submission fo their
PLHCP. The PLHCP will complete the documents and submit them to the Contractor, as
appropriate, with the completed forms.

Contractor personnel will be given a 30-day reminder to comply with annual health screening
requirements. Contractor personnel who do not comply with annuai or other health
screening requirements may be given a ietter indicating they have five (5) days to comply or
face release from assignment. A copy of the “letter” will be provided to the Contractor
personnel's supervisor for action. Failure 1o provide documentation of health
screening/clearance will result in immediate release from assignment and no further
placement until compliant.

Emergency services will be provided post-exposure to Contractor personnel who have
potential exposure to occupational hazards within the allowable time frames, but will be billed
to the Contractor, as appropriate. Contractor personnel who are exposed to occupational
hazard or incur injury while performing their duties for the County will be reported on the
OSHA Log 300/301, as required by state and federal regulation and guidelines.

[n the event of an occupational needle stick injury or other exposure to Contractor personnel
to blood and body fluids or airborne contaminants, medicai care will be provided by the DHS
EHS or Emergency Room, but will be billed to the Contractor, as appropriate. Coniractor
personnel may go to the facility DHS EHS or the designated department for initial care within
the allowable treatment time frames. Cost of initial treatment will be billed to the Contractor,
as appropriate. Subsequent follow-up treatment will be conducted through the appropriate
agency's medical provider or the employee’s personal physician. If Contractor chooses to
have the DHS EHS provide subsequent follow-up care, the Contractor will be billed
accordingly.
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3.0

4.0

EXHIBIT A

RETAIL FOOD SALES, VENDING MACHINE, AND CATERING SERVICES

2.8

2.9

2.10

2.1

AT HIGH DESERT REGIONAL HEALTH CENTER
STATEMENT OF WORK

Contractor shall not allow smoking at the concession premises except in
the designated area(s).

Contractor shall not permit any illegal activities, such as but not limited to,
any form of wagering to be conducted at the concession premises.

Contractor shall not interfere with the public use of the County building
where the concession is located.

Contractor may provide any legal devices, installations, or equipment
designed to protect the concession premises from theft, burglary or
vandalism, provided written approval for installation is first obtained from
the Facility Project Manager. All purchases and installations thereof shall
be at Contractor's expense.

RETAIL FOOD SALES AND CATERING SERVICES STAFF

3.1

3.2

Contractor shall hire and maintain an adequate number of employees.
Upon being hired, such employees shall be subject to such health
examination as proper city, State, or Federal authority may require about
their employment.

Contractor shall provide employees who speak English fluently, especially
those employees who interface with County personnel and the public.

CONCESSION OPERATIONS

Contractor shall plan menus, obtain and prepare food, and serve food to
employees and the public. Food and beverage products shall meet all regulatory
agencies’ requirements.

4.1

Grand Opening
Contractor shall commence the operation of the concession services

within 30 — 60 days following the Board of Supervisors’ award unless
otherwise approved by County.
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